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Disbursement of the loan:

- All security documents as prescribed by the Bank need to be executed by all the borrowers/guarantors.

- Avalid hypothecation has to be created in favour of the Bank as per the laws of the State.

- For Auto Loan: the loan amount shall be disbursed in the dealer’s bank account only/DD to be issued in the name of the dealer.
- The borrower shall pay the taxes and abide by the society or state or central law in relation with vehicle.

In the event of default: If the amount due i.e. EMI is not paid by due date, the customer shall be sent reminders for payment of any
outstanding on his loan account, by post, fax, call, email, SMS messaging and/or through third parties appointed for collection purpose
to remind, follow-up and collect dues. Any third party so appointed, shall adhere to the Indian Banks Association’s (IBA) code of conduct
on debt collection. Notwithstanding what is stated herein, it shall be the liability of the customer to ensure that the EMls are regularly
paid on the due dates.

Bandhan Bank: is authorised to disclose any information relating to the loan to any credit bureau (Existing or Future) approved by
Government of India and RBI or any such govt agencies without any notice to the borrower. Bandhan Bank is also authorised to make
inquiries with any Credit Bureau or any other bank if required. To avoid adverse impact on the credit history, it is advised that the
customer should ensure timely payment of the amount due on the loan amount.

Customer Service: For any service related issue, customer can get in touch with Bandhan Bank by:

e Walking in to our nearest Bandhan Bank branch.

e Calling customer help line number: 1800-258-8181 (Toll-free)

e Contact customer grievance cell at our head office (Details on helpline numbers and grievance cell available on
www.bandhanbank.com)

We have read and understood or has been made to understand in the language we understand thru translation in our vernacular
language the most important terms and conditions of the Bandhan Bank Auto Loan.
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