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This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

AUTO LOAN AGREEMENT  (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.
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xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 
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costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;
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(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;
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 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;
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 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.

13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.
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13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT



This loan agreement ("Agreement") is made at the place and on the date men�oned in 
Schedule I a�ached hereto BETWEEN 

Borrower and Co-Borrower whose details are given in Schedule I, and hereina�er collec�vely 
being referred to as “Borrower” (which expression , unless it be repugnant to the context or 
meaning thereof, shall include: (i) in the event that the Borrower is a Company within the 
meaning of the Companies Act, 1956/2013 or a Limited Liability Partnership, incorporated 
under the Limited Liability Partnership Act, 2008, its successors and assigns; (ii) in the event that 
the Borrower is a partnership firm for the purposes of the Indian Partnership Act, 1932, the 
partners for the �me being and from �me to �me and their respec�ve legal heirs, executors and 
administrators, legal representa�ves and successors; (iii) in the event that the Borrower is a sole 
proprietorship, the sole proprietor and his/ her legal heirs, administrators, executors and legal 
representa�ves; (iv) in the event that the Borrower is an individual, his/her legal heirs, 
administrators and executors; (v) in the event that the Borrower is a joint Hindu Undivided 
Family, the Karta and any or each of the adult members of the HUF and their survivor(s) and his 
/ her / their respec�ve heirs, executors, administrators; (vi) in the event that the Borrower is a 
Society, the members of the governing body of the Society and any new members elected, 
appointed or co-opted thereon; (vi) in the event that the Borrower is a Trust, the Trustee or 
Trustees for the �me being thereof and their respec�ve legal heirs, executors, administrators 
and successors), of the First Part;

AND

Bandhan Bank Limited, a company incorporated under the Companies Act, 2013 and a banking 
company within the meaning of the Banking Regula�on Act, 1949, having its registered office at 
DN-32, Sector-V, Salt Lake City, Kolkata-700091 and one of its branch office at the place 
men�oned in Schedule I (hereina�er referred to as the “Bank/Lender” which expression, unless 
it be repugnant to the context or meaning thereof, shall be deemed to mean and include its 
successors and permi�ed assigns) of the Other Part.

The Borrower and the Bank shall individually be referred to as Party and collec�vely as Par�es.

IT IS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. DEFINITIONS

  The terms and expression contained in this Agreement are defined as under.

a) “Agreement" means this loan agreement read together with all its Schedules, 
Annexure (if any), Key Fact Statement (KFS), Most Important Terms and Condi�on 
(MITC), a�achments and appendices annexed hereto and all amendments/ 
supplements thereof as executed from �me to �me.

b) “Applica�on Form” means a duly filled in Loan applica�on form, in a form and manner 
prescribed by and acceptable to the Bank, together with such documents and 
informa�on as may be required by the Bank including all par�culars and documents, 
filled and submi�ed by the Borrower to the Bank for the purpose of availing the Loan.

c) “Asset or Vehicle” shall mean the motor vehicle (old or new) of the Borrower, for the 
purchase of which the Loan has been granted by the Bank and hypothecated by the 
Borrower as security with the Bank. Details of the Asset are provided in Schedule I or 
Annexure (for new Vehicle).

d) "Branch" means the branch of the Bank at the place men�oned in Schedule I 
hereunder and where the Loan is disbursed, and shall include any other branch of the 
Bank where the Loan Account is maintained or transferred to any �me at the sole 
discre�on n of the Bank.

e) "Business Day" shall mean a day on which the Branch office of the Bank specified in 
this Agreement, or such other office as may be no�fied by the Bank to the Borrower, 
is open for normal business transac�ons.

f) "City of Registra�on" shall mean the city/town where the Asset (old or new) is 
registered or to be registered, with the Registering Authority. 

g) "EMI" or "Equated Monthly Instalment" shall mean the amount payable every month 
by the Borrower to the Bank comprising of interest, or as the case may be, principal 
and interest on the Loan.

h) "Fees and Charges" shall mean charges & fees as provided in the Sanc�on Le�er 
and/or Schedules a�ached hereto.

i) “Guarantee” shall mean personal and/or corporate guarantee provided by the 
guarantor as a security for the Loan sanc�oned by the Bank to the Borrower.

j) "Interest Rate/ Annual Percentage Rate (APR)" means the rate, specified in Schedule 
I, Sanc�on Le�er and KFS, at which the Bank shall compute and apply interest on the 
Loan, payable by the Borrower to the Bank, and as may be amended by the Bank from 
�me to �me.

k) “Key Facts Statement (KFS)” shall mean the KFS annexed at Schedule III to this 
Agreement.  

l) "Loan" means the loan(s), specified under Schedule I hereto, granted by the Bank to 
the Borrower in terms of the Sanc�on Le�er and this Agreement. The expression 
"Loan" shall mean to include the principal amount of Loan and all dues outstanding 
thereunder, if the context requires so. 

m) "Loan Account" shall mean the account of the Borrower in which the proceeds of the 
Loan shall be deposited.

n) "Outstanding Dues/Amounts" means principal amount of the Loan outstanding from 

�me to �me, and all interests, Penal Charges, interest on overdue EMI/installment/ 
amount/interest, prepayment charges (if any), costs, commissions, fees & charges, 
expenses and other amounts due and payable by the Borrower under or in respect of 
this Agreement.

o) “Penal Charges” shall mean the charges applicable at the rate as men�oned in 
Schedule II (Schedule of charges), payable by the Borrower to the Bank upon 
happening of an Event of Default under this Agreement.

p) "Registering Authority" shall have the meaning ascribed to it under Motor Vehicles 
Act, 1988.

q) “Registra�on Cer�ficate" shall mean the cer�ficate of registra�on given by the 
Registering Authority.

r) “Repayment Instrument” shall mean (a) ECS/NACH (Electronic Clearing 
Service/Na�onal Automated Clearing House); (b) NEFT (Na�onal Electronic Fund 
Transfer); (c) Cheques; (d) RTGS (Real Time Gross Se�lement); (e) Standing 
Instruc�ons at the Bank; (f) Unified Payments Interface (UPI) or other digital mode; or 
(g) any other instrument acceptable to the Bank from �me to �me, which op�ons are 
set out in Schedule I hereunder. 

s) “Sanc�on Le�er” means the sanc�on le�er issued by the Bank and accepted by the 
Borrower, in connec�on with the Loan and would include any varia�ons and 
amendments thereto, from �me to �me. Sanc�on Le�er, details whereof are in 
Schedule I, shall form an integral part of this Agreement and shall always be read in 
conjunc�on with the same.

t) “Transac�on Documents” shall mean the Loan Applica�on Form, Sanc�on Le�er, this 
Agreement and addendum thereto and such other documents and wri�ngs incidental 
hereto and/or contemplated hereby, which the Borrower has furnished to the Bank 
and/or on which the Bank has relied upon to extend this Loan to the Borrower.

2. INTERPRETATION

i. In this Agreement, singular shall include plural and the masculine gender, the 
feminine or neutral gender.

ii. Any expression not defined herein shall, if defined under General Clauses Act, 1897, 
carry the same meaning as assigned to it under the said Act.

iii. The arrangement of clauses in this Agreement shall have no bearing on their 
interpreta�on.

iv. The expression Borrower shall, when more than one, include all of them collec�vely 
or any of them individually, as the context may require.

v. The Schedule I, II, III and Annexure cons�tute an integral and opera�ve part of this 
Agreement.

vi. Unless the context otherwise requires, reference to a Clause and/or a Schedule is to a 
clause and/or schedule of this Agreement and reference to a paragraph is to a 
paragraph of a Schedule to this Agreement.

vii. Headings to Clauses, Schedules and parts and paragraphs of the Schedules are for 
convenience only and do not affect the interpreta�on of this Agreement.

viii. Reference to any statute or statutory provision shall include:

 (a) all statutory instruments or orders including subordinated or delegated 
legisla�on (whether by way of rules, no�fica�ons, bye-laws and guidelines) made 
from �me to �me under that statute or statutory provision (whether or not 
amended, modified, re-enacted or consolidated);

 (b) such provision as from �me to �me amended, modified, re-enacted or 
consolidated (whether before or a�er the date of this Agreement) to the extent 
such amendment, modifica�on, re-enactment or consolida�on applies or is 
capable of applying to any transac�ons entered into under this Agreement and 
(to the extent liability thereunder may exist or can arise) shall include any past 
statute or statutory provision (as from �me to �me amended, modified, 
re-enacted or consolidated) which the statute or statutory provision referred to 
has directly or indirectly replaced.

ix. Reference to any document includes an amendment/supplements to that document.

x. Reference to an "amendment" includes a supplement, modifica�on, nova�on, 
replacement or re-enactment and "amended" is to be construed accordingly.

xi. Words deno�ng the singular shall include the plural and vice versa.

xii. References to the word "include" or "including" shall be construed without limita�on.

xiii. Reference to a "Party" to any document includes that Party's successors, executors, 
permi�ed transferees and permi�ed assignees, as the case may be.

xiv. Words "hereof", "herein", "hereto", "hereunder" and words of similar import when 
used with reference to a specific clause in this Agreement shall refer to such clause in 
this Agreement and when used otherwise than in connec�on with specific clauses 
shall refer to this Agreement as a whole.

xv. In the computa�on of periods of �me from a specified date to a later specified date, 
the words "from" and "commencing on" mean "from and including" and 
"commencing on and including", respec�vely, and the words "to", "un�l" and "ending 
on" each mean "to but not including", "un�l but not including" and "ending on but not 
including" respec�vely.

xvi. Unless otherwise specified, whenever any payment to be made or ac�on to be taken 
under this Agreement, is required to be made or taken on a day other than a Business 
Day, such payment shall be made or ac�on be taken on the immediately preceding 
Business Day.

xvii. Where a wider construc�on is possible, the words "other" and "otherwise" shall not 
be construed ejusdem generis with any foregoing words. 

xviii. Any consent, approval, determina�on, waiver or finding to be given or made by any 
Bank shall be made or given by the Bank in its sole discre�on.

xix. An event of default being outstanding or con�nuing means that it has not been 
remedied or waived in wri�ng by the Bank.

xx. In the event of any disagreement or dispute between the Borrower and the Bank 
regarding the materiality of any ma�er including any event, occurrence, 
circumstance, change, fact, informa�on, document, authoriza�on, proceeding, act, 
omission, claims, breach, default or otherwise, the opinion of the Bank in rela�on to 
the materiality of any of the foregoing shall be final and binding on the Borrower.

xxi. In case of more than one Borrower all the du�es, liabili�es and obliga�ons under the 
Loan shall be joint and several.

xxii. Where there are more than one Borrower, any request or communica�on with 
respect to the Loan made by one Borrower shall be deemed to be made by all the 
Borrowers, unless otherwise required by the Bank.

xxiii. The terms of this Agreement shall at all �mes be read conjunc�vely with the terms of 
the Sanc�on Le�er.

xxiv. The Borrowers declares and confirms that the Loan granted/ to be granted by the 
Bank shall be governed by the terms and condi�ons men�oned in the Finance 
Documents, and they shall be construed and interpreted accordingly.

xxv. The terms “Willful Defaulters” and “List of Willful Defaulters” shall have the meaning 
as assigned to these terms in Master Direc�on on Treatment of Willful Defaulters and 
Large Defaulters dated 30 July, 2024 issued by Reserve Bank of India (RBI), and as 
amended from �me to �me.

3. Loan Amount

3.1 The Borrower, as per the Applica�on Form, has approached the Bank for a Loan, 
details whereof are in Schedule I, for the purpose of purchase of Vehicle as more 
par�cularly described in Schedule I hereunder. The Bank has agreed to grant and the 
Borrower has agreed to avail the Loan on the terms and condi�ons as s�pulated in this 
Agreement. The Borrower agrees and acknowledges that it is at the request and 
representa�on of the Borrower, the Bank has agreed to grant the Loan, which shall be 
secured inter alia by hypotheca�on of the Vehicle, and upon such terms and 
condi�ons as s�pulated in this Agreement.

3.2 The Loan shall be disbursed in lumpsum or in suitable installments as per sole 
discre�on of Bank (which decision shall be final and binding on the Borrower) and in 
any case disbursement will be subject to payment of margin money in respect of the 
Vehicle by the Borrower. The Borrower shall acknowledge in wri�ng the receipt of the 
Loan disbursed. In case of purchase of a new Vehicle the Bank shall disburse the Loan 
amount directly to the dealer for and on behalf of the Borrower and every such 
disbursement to the dealer shall be deemed to be disbursement to the Borrower 
under this Agreement. In case of refinance of used Vehicle/purchase of used Vehicle, 
the Loan amount may be disbursed by the Bank to the owner/seller of the Vehicle or 
to the dealer and such disbursement by the Bank shall be deemed to be disbursement 
to the Borrower. The Borrower shall on or before the date of the first disbursal of the 
Loan, pay to the Bank annual charges, processing charges, one-�me upfront fees and 
such other fees and charges at the rate as may be prescribed in the Sanc�on Le�er/ 
Schedule II along-with applicable goods and service tax. Any disbursement under the 
Loan to be made by the Bank to the Borrower in terms of this Agreement shall be 
made by NEFT or RTGS or any other mode as may be decided by the Bank in its sole 
discre�on. 

3.3 Bank may, absolutely and uncondi�onally, reduce, revoke, cancel and/or modify any 
undrawn amount (in whole or in part), if any, from the Loan amount, at its sole and 
absolute discre�on, at any �me, without giving any prior no�ce to the Borrower and 
without assigning any reasons thereof. Further, Bank may by no�ce recall and recover 
any disbursed part of the Loan amount under this Agreement in its sole and absolute 
discre�on.

3.4 The Bank may not disburse any amount under the Loan unless the following 
condi�ons are complied with by the Borrower:

 a. the Borrower shall have provided the Bank with the documents evidencing the 
payment of Borrower’s contribu�on towards the purchase of the Vehicle;

 b. the Borrower shall have provided the Bank with necessary documents, 
permissions and approvals as may be required by the Bank, including execu�on 
of this Agreement;

 c. any other condi�on or document which the Bank may require the Borrower to 
fulfill or provide. 

3.5 In the event Borrower avails mul�ple Loan facili�es under the same Sanc�on Le�er 
for the purchase of more than one Vehicle, the Bank shall open separate Loan 
Accounts with respect to each such sanc�oned Loan facility. Further, for the purpose 
of clarity, it is hereby specified that the terms of the Sanc�on Le�er and this 

Agreement shall con�nue to prevail and be binding on the Borrower, �ll the 
repayment by the Borrower to the Bank of all the Outstanding Dues under the 
respec�ve Loan facili�es and closure of all the Loan Accounts to the sa�sfac�on of the 
Bank.

3.6 The Borrower may cancel the Loan at any �me before the due date of the first EMI, 
upon payment of cancella�on charges as men�oned in Schedule II (Schedule of 
Charges). The Loan cannot be cancelled on or a�er the due date of the first EMI. 
Where the Loan amount has been disbursed by the Bank, the Borrower shall be liable 
to repay to the Bank, apart from the aforesaid cancella�on charges, the Loan amount 
along with the interest accrued �ll the repayment of the Loan and applicable charges. 

3.7 The Fair Prac�ce Code for the lenders as published on the Bank's website 
(h�ps://bandhanbank.com/sites/default/files/2021-01/Fair_prac�ce_code.pdf) shall 
apply to the Loan. .

4. Interest Rate/APR/Fees/Charges/Costs/Claims

4.1 The Borrower agrees to pay the Bank the interest/APR on the Loan, at the rate and on 
the rests specified under Schedule I of this Agreement.

4.2 Interest on the Loan Amount shall begin to accrue from the date of RTGS or NEFT of 
the Loan Amount (in whole or in part) by the Bank to the Borrower or its authorized 
representa�ve, without the Bank concerning itself with the receipt of such disbursed 
Loan Amount by the Borrower/beneficiary/recipient. The broken period interest shall 
be calculated in line with the Bank’s calcula�on logic, which shall be subject to change 
at Bank’s sole discre�on. For easy understanding and convenience, Borrower may 
refer to the repayment schedule which shall be provided by the Bank. Accordingly, the 
interest for the actual number of days remaining for the due date of first instalment 
shall be added to the first EMI. Final EMI will be communicated to the Borrower 
through the repayment schedule post disbursement of the Loan.

4.3 Interest on the Loan shall be computed and debited to the Loan account on the due 
date in each calendar month/quarter/half year /year as stated in the Schedule I/ 
Sanc�on Le�er. 

4.4 Interest tax and other levies as may be applicable from �me to �me on the Loan shall 
be borne by the Borrower.

4.5 The Bank shall be en�tled to debit, and the Borrower agrees to pay all other amounts 
due and payable by the Borrower under this Agreement (including but not limited to 
processing fees/upfront fees, interest tax, any other ancillary fees, commitment 
charges, valua�on charges, documenta�on charges, inspec�on charges, stamp duty 
and registra�on charges, costs, service/prepayment, Penal Charges and other 
charges, claims and expenses), the Borrower's Loan account, unless separately 
reimbursed to the Bank by the Borrower. Such amounts shall form part of the Loan.

4.6 If the Borrower commits a breach of any of the terms of the Agreement and/or 
defaults in making payment of any amount on the due date or otherwise under the 
Loan, then the Borrower shall be liable to pay, apart from interest, Penal Charges at 
the rate men�oned in Schedule II (Schedule of Charges) on the Outstanding Amount 
or overdue amount, as the case may be, �ll the �me the breach or default, as the case 
may be, con�nues, besides cons�tu�ng it an event of default, thereby making the 
en�re Outstanding Amount under the Loan due and payable to the Bank forthwith. 
The Borrower agrees and accepts that such charges are reasonable and represent the 
genuine pre-es�mate of the loss expected to be incurred by the Bank in the event of 
breach of the terms of the Agreement and/or payment default by the Borrower. 

4.7 On account of upward revision of Interest Rate, the Bank shall have absolute liberty 
and discre�on to refix the Equated Monthly Instalment and in that event the 
Borrower shall be liable to repay the Loan with revised Interest Rate at such revised 
Equated Monthly Instalment or in the alterna�ve the Bank may in its absolute 
discre�on extend the period of repayment.

4.8 Interest on the Loan shall be computed and debited to the Loan Account taking the 
basis of 365/366 days a year and the actual number of days elapsed.

4.9 The Borrower has paid/agreed to pay as and when demanded by the Bank the 
processing charges, service charges, disbursement charges, collec�on charges, 
penal�es (if any), stamp duty, registra�on charges, other charges/fees/costs etc. as 
men�oned in the Schedules or Sanc�on Le�er or as specified by the Bank from �me 
to �me. The Borrower understands and agrees that the foregoing charges (including 
pre-payment charges, if any)/fees/costs and the charges specified under Schedule II 
(Schedule of Charges) may be revised by the Bank from �me to �me and will be 
no�fied by the Bank either through le�er or SMS/email (on contact details registered 
with Bank)  or by upda�ng the website www.bandhanbank.com  or a combina�on 
thereof, which shall cons�tute sufficient no�ce to Borrower. The processing fees, 
service charge and/or other charges/fees/costs shall be non-refundable and payable 
to the Bank whether or not the Loan has been drawn down.

4.10 The Borrower agrees and covenants with the Bank that the Bank, may at its sole 
discre�on, require the Borrower to promptly pay (a) the applicable stamp duty on the 
Loan documents and also on such other documents as may be executed in rela�on to 
or incidental to these presents; (b) bear all costs of making good any deficit in stamp 
duty on the Loan documents executed by the Borrower in rela�on to the Loan in 
favour of the Bank; (c).  all present and future taxes which may include any du�es, 
expenses and other charges whatsoever in rela�on to the Loan and (d) all other 
charges, costs and expenses from �me to �me specified by the Bank (including all 

costs and expenses incurred or paid by the Bank) in rela�on to this Agreement or for 
enforcement of  security interest and/or for recovery of the Loan or any part thereof. 
In case of failure of the Borrower to pay the foregoing, the Bank shall be en�tled to 
debit all such amount due and payable by the Borrower under this Agreement to the 
Loan account and the same shall form part of the Loan on which the applicable 
Interest Rate would be applicable. 

4.11 The Borrower accepts, acknowledges and confirms that the Bank shall be en�tled to 
deduct upfront from the Loan amount (in the event not paid by the Borrower before 
disbursement), the charges as specifically men�oned in the Sanc�on Le�er and/or 
Schedules hereunder and/ or any other document related to the Loan at the �me of 
disbursement of the Loan amount. The Bank shall disburse the balance Loan amount 
to the Borrower or any third party on behalf of the Borrower, as the case may be, and 
the Borrower shall be liable to repay the en�re Loan amount along with the interest 
as agreed and on such dates/ intervals as and when the same becomes due.

4.12 Any dispute being raised about the amount or interest computa�on or any amount 
under the Agreement will not enable the Borrower to withhold payment of any 
installment.

4.13 The Bank shall upon the wri�en request of the Borrower, provide  the Borrower with 
the statement of accounts with respect to the Loan. In case of any query or dispute 
pertaining to the shared statement of accounts, the Borrower shall approach the Bank  
with  complete details within 10 (ten) days of receipt of such statement of accounts, 
post which the statement of accounts shall be considered final, conclusive and binding 
on the Borrower.

5. REPAYMENT

5.1 The Loan (including the principal, interest thereon, Penal Charges and any other 
charges, premium, fees, taxes levies or other dues payable by the Borrower to the 
Bank in terms of this Agreement) shall be repayable by the Borrower to the Bank:

 i. at the Branch (or at any other branch of the Bank or at any other place as may be 
no�fied by the Bank);

 ii. by way of EMIs as men�oned in Schedule I and/or Sanc�on Le�er towards 
repayment of principal and interest; and

 iii. by separate repayments towards repayment of Penal Charges, interest on 
overdue EMI/instalment/amount/interest (if applicable), fees, charges, taxes, 
claims, costs and expenses charged to the Loan account.

5.2 The EMI amount shall be arrived at so as to comprise repayment of principal and 
payment of interest calculated on the basis of the Interest Rate/APR, periodicity of 
repayment of the en�re liability under the Loan at the end of its tenure, and the 
Borrower agrees to con�nue paying EMIs un�l all amounts due under the Loan have 
been repaid in full to the Bank.

5.3 The Borrower shall amor�ze the Loan, if not demanded earlier by the Bank, in 
accordance with and subject to the repayment terms s�pulated in this Agreement 
and/or Sanc�on Le�er.

5.4 No no�ce, reminder or in�ma�on will be given to the Borrower regarding its 
obliga�on to pay the Equated Monthly Instalments (EMI) regularly on each due date. 
It shall en�rely be its responsibility to ensure prompt and �mely payment to the Bank. 
Instalment schedule is normally equated monthly to the terms & condi�ons of the 
repayment schedule and to overcome opera�onal issues, holidays etc it is advised 
that the Borrower shall at all �mes keep sufficient balance in bank accounts prior to 
the due date of EMI, for clearance of EMI on due dates to avoid Penal Charges and 
other charges and avoid delinquency status. 

5.5 All repayments of principal, payment of interest, Penal Charges, costs, interest on 
overdue EMI/instalment/amount/interest (if applicable) and all other amounts by 
way of EMI or otherwise shall be given effect to in the Loan account in accordance 
with the method of effec�ng payment as stated in the Agreement or as may be 
adopted by the Bank from �me to �me.

5.6 Upon the prior wri�en request of the Borrower and subject to its acceptability by the 
Bank at its sole discre�on and on such terms and condi�ons as the Bank may deem fit, 
any repayments made by the Borrower ahead of the repayment terms shall a�ract 
prepayment charges, if any, stated in Schedule II/Sanc�on Le�er.  

5.7 The repayment of the Outstanding Dues by the Borrower to the Bank under the Loan 
shall be payable by/through the Repayment Instruments.

5.8 Borrower hereby authorizes the Bank to debit payments of Loan instalments, dues 
or/and any overdue/late charges/cheque bounce charges from its respec�ve bank 
account. Borrower hereby agrees and confirms that these instruc�ons shall be 
irrevocable and will be opera�ve �ll the closure of the Loan. The same shall not be 
cancelled/withdrawn except with the prior wri�en consent of the Bank. 

5.9 Timely repayment of the Loan is the essence of this contract. 

5.10 Notwithstanding anything to the contrary contained herein, the Bank shall have the 
right at any �me or from �me to �me to review and reschedule the repayment terms 
of the Loan or of the Outstanding Amount thereof in such manner and to such extent 
as the Bank may in its sole discre�on decide. In such an event the Borrower shall repay 
the Loan or the Outstanding Amount thereof as per the revised repayment schedule 
as may be determined by the Bank in its sole discre�on and communicated to the 
Borrower by the Bank in wri�ng.

6. REPRESENTATIONS, WARRANTIES AND COVENANTS OF THE BORROWER
 The Borrower represents warrants and covenants on a con�nuous basis that:

(i) (In case of it being an en�ty) it is an en�ty duly incorporated/cons�tuted and exis�ng 
under the laws of India with power to enter into this Agreement and each of the 
documents to which it is or will be a party; 

(ii) all corporate and other ac�ons/approvals have been duly taken which are required to 
be taken to authorize the execu�on by the Borrower of this Agreement and of each 
document, the performance by the Borrower of obliga�ons contained herein and 
under each such document;

(iii) Borrower (where individual) has a�ained the age of 18 years and is competent under 
the laws of India to execute this Agreement;

(iv) Borrower shall provide informa�on to the Bank about any subsequent credit facility 
availed by it from any other lending ins�tu�on;

(v) Borrower confirms that it has neither commi�ed any default under any agreement 
nor has been declared as Willful Defaulter by Reserve Bank of India (RBI) or any 
bank/financial ins�tu�on;

(vi) Borrower shall not pay any commission to the guarantor(s) for the Guarantee (if any) 
issued with respect to the Loan;

(vii) neither encumbrance of any nature nor any lien exists over the Vehicle hypothecated 
with the Bank herein and shall at all �mes be free from all encumbrances and have an 
absolute, clear and marketable �tle to the Vehicle. Borrower shall not make or allow 
any altera�ons or modifica�ons to the Vehicle, without prior consent of the Bank. Any 
direct or indirect transfer of the Vehicle would be deemed to be a criminal breach of 
trust en�tling the Bank to file/pursue an FlR or a criminal complaint against the 
Borrower without prejudice to the Bank's other right and remedies under law. The 
said Vehicle is in the custody of the Borrower in its capacity as bailee; 

(viii) Borrower has obtained, done and shall con�nue to maintain all that is necessary to 
give full force and effect to all authoriza�on, approvals consents, licenses, insurances 
and permission required under the laws of India in rela�on to this Agreement and the 
Vehicle hypothecated with the Bank; 

(ix) Borrower is aware that the dishonor of any Repayment Instrument shall be construed 
as an act under sec�on 138 of the Nego�able Instruments Act, 1881 or 25 of the 
Payment and Se�lement Systems Act 2007;

(x) The Borrower shall u�lize the Loan for the purchase of the Vehicle as indicated by it in 
the Loan Applica�on Form, and men�oned in Sanc�on Le�er and the Schedules;

(xi) Borrower agrees to pay the installments and other dues etc. to the Bank under this 
Agreement irrespec�ve of whether the Vehicle is in use by the Borrower or is not in 
use due to damage and repair;

(xii) any disbursement under the Loan made by the Bank directly to the dealer or seller, as 
the case may be, of the Vehicle shall be deemed to be disbursement under the Loan 
to the Borrower;

(xiii) in case the Loan is taken jointly by more than one Borrower, disbursement to the 
Borrower by the Bank shall be deemed to be disbursement to all the Borrowers and 
their liability with respect to the terms and condi�ons, obliga�ons s�pulate under this 
Agreement shall be joint and several, even if the Vehicle is registered in the name of 
one of the Borrowers or possession of the Vehicle is with one or other of the 
Borrower;

(xiv) no ac�on, claim, legal proceeding or other procedure has been taken or is currently 
pending or threatened in rela�on to the Borrower or the Vehicle;

(xv) Borrower (where the Borrower is an en�ty) hereby agrees and declares that the 
Borrower shall not induct a person whose name appears in the List of Willful 
Defaulters (LWD) on its board or as a person in charge and responsible for the 
management of the affairs of the Borrower. The Borrower further agrees that in case 
such a person is found to be on its board or in charge and responsible for the 
management of the affairs of the Borrower, the Borrower shall take expedi�ous and 
effec�ve steps for removal of such person from its board and/or management;

(xvi) Borrower also agrees and understands that under no circumstances shall the Bank 
renew/enhance/ restructure exis�ng facili�es provided to the Borrower or provide 
fresh credit facili�es, as long as the name of its promoters and/or directors and/or 
person in charge and responsible for the management of the affairs of the Borrower 
remains in the List of Willful Defaulters (LWD); 

(xvii) Borrower shall duly, fully, solely and en�rely bear and pay in full and within statutory 
limits all costs, interest tax, service tax, import du�es, registra�on charges and stamp 
duty (including deficit/ differen�al stamp duty) with respect to the Vehicle and /or on 
the documents executed by the Borrower in rela�on to the Loan and/or security 
created by the Borrower in favour of the Bank including this Agreement and other 
transac�on documents, in all jurisdic�ons and states;

(xviii) get the Vehicle registered with the appropriate Registering Authority (wherever 
applicable) under the Motor Vehicles Act, 1988, and as amended from �me to �me;

(xix) inform the Bank in wri�ng of any the� of or damage to the Vehicle, lodging of any 
claim whatever with any insurance company in respect of the Vehicle, and such 
wri�ng shall be delivered to the Bank within three (03) working days of such the� or 
damage or lodgment of claim;

(xx) inform the Bank of any loss, destruc�on or misplacement of the Registra�on 
Cer�ficate of the Vehicle or the insurance policy rela�ng to the Vehicle within three 
(03) working days of such loss, destruc�on, or misplacement;

(xxi) not to apply for any duplicate Registra�on Cer�ficate for the Vehicle otherwise than 
by delivering the applica�on thereof to the Bank for endorsing its charge on the 
Vehicle;

(xxii) not to transfer the registra�on of the Vehicle to any city or town other than the City 
of Registra�on;

(xxiii) indemnify and keep indemnifying the Bank against any loss or damage to the Vehicle 
or any part thereof from whatever cause whether such damage is because of the 
negligence of the Borrower;

(xxiv) it has paid all public demands and all taxes and revenues payable to the Government 
of India or to the Government of any State or to a local authority and that at present 
there are no-arrears of such taxes and revenue dues and outstanding;

(xxv) Borrower shall be solely and exclusively responsible for the quality, condi�on, fitness 
and performance of the Vehicle and for ge�ng delivery of the Vehicle from the 
dealer/seller. Borrower shall maintain the Vehicle in good condi�on and all necessary 
repairs, addi�ons and improvements thereto shall be done by the Borrower to the 
Vehicle during the con�nuance of the Agreement.

(xxvi) Borrower shall within 90 (ninety) days from the date of disbursement of the Loan or 
delivery of the Vehicle (whichever is earlier), have the Vehicle registered with the 
appropriate Registering Authority and submit a copy of the Registra�on Cer�ficate 
with the Bank. The registra�on of the Vehicle shall be made clearly indica�ng that 
such Vehicle is exclusively charged by way of hypotheca�on in favour of the Bank.

(xxvii) Borrower shall comply with the laws, rules and regula�ons rela�ng to the Vehicle and 
its use, and shall obtain and keep effec�ve at all �mes, all necessary licenses, 
registra�on, permissions, insurance, approvals and consents for the use of the 
Vehicle. 

(xxviii) Borrower shall permit the Bank or any of its representa�ve, at all �mes, to inspect, 
view and examine the state and condi�on of the Vehicle and/or the documents 
rela�ng thereto. The Borrower shall also, if required by the Bank, produce the Vehicle 
and/or documents rela�ng thereto for inspec�on by the Bank at such place as the 
Bank may deem fit, solely at the cost of the Borrower. 

(xxix) The Borrower also understands and agrees that the Bank shall have the right to 
perform regular audits to iden�fy Early Warning Signal (EWS) for the early detec�on 
and preven�on of fraud and will flag accounts (Red Flagging of Accounts (RFA)) to 
ensure prompt repor�ng to law enforcement agencies. The Borrower also agrees that 
if an audit report is inconclusive or delayed due to lack of coopera�on from the 
Borrower, the Bank shall have the right to determine the Borrower’s account status as 
fraudulent or otherwise, based on available records and its own internal inves�ga�on. 

(xxx) Vehicle shall be driven only by person duly qualified under the Motor Vehicle Act, 
1988, and amendments thereto. Borrower shall also comply with the terms of the 
insurance policy of the Vehicle. 

(xxxi) Borrower shall to the total sa�sfac�on of the Bank, take all necessary steps to (i) 
register the hypotheca�on in favour of the Bank with the Registering Authority, (ii) 
effectuate the transfer of ownership in the event of default and re-possession;

(xxxii) Borrower hereto confirms that the Vehicle price has been arrived at a�er taking into 
account all relevant taxes, du�es and  levies applicable   as on the date of this 
Agreement. The Borrower agrees that the installment shall be increased by any fresh 
imposi�on or increase in Vehicle price, taxes, du�es, levies and charges during the 
subsistence of the Agreement and/or becoming payable by the Bank by virtue of 
entering into this Agreement. In the event of such taxes, du�es, levies and charges 
increasing during the period of the placing of the order of the Vehicle and its 
acceptance and eventual delivery to the Borrower, such increase shall be borne and 
paid by the Borrower;

(xxxiii) if the price of the Vehicle is revised upwards a�er the date hereof, then and in that 
event the Borrower shall pay all of the amount (in addi�on to the amount paid or to 
be paid by it along with the Loan as the price of the Vehicle) that may be required for 
acquiring the Vehicle at such revised price and the Bank shall not be liable to pay such 
revised amount by way of Loan or otherwise for such revision in price of the Vehicle;

(xxxiv) if the Borrower fails to pay the amount as men�oned above within fi�een days of 
revision of the price of the Vehicle or within the period allowed for this purpose by the 
manufacturer or dealer of the Vehicle, whichever is earlier, then and in that event the 
Bank may at its sole discre�on as agent of the Borrower cancel, annul or rescind the 
booking of the Vehicle and collect the refund of booking price (a�er such deduc�ons 
as may be made by the manufacturer of the Vehicle or its dealer) for adjustment 
thereof against any amount that may be due and payable by the Borrower to it in 
terms of the Agreement; 

(xxxv) Borrower for the purpose of the above clause hereby irrevocably authorize the Bank 
to cancel, annual or rescind any booking of the Vehicle and to receive any refund of 
booking price of the Vehicle from the manufacturer or its dealer; 

(xxxvi) Borrower has chosen the Vehicle of its choice and out of its own free will, and the 
Bank has no role in such selec�on of the Vehicle;

(xxxvii) to keep the Vehicle hypothecated with the Bank as security for the Loan, un�l closure 
of the Loan to the sa�sfac�on of the Bank.

(xxxviii) The Borrower shall not, in case the Borrower being an en�ty, permit any change in the 
ownership or management or control of the Borrower whereby the effec�ve 
beneficial ownership or control of the Borrower shall change in any manner 
whatsoever, without the prior wri�en consent of the Bank; 

(xxxix) The Borrower shall not, in case the Borrower being an en�ty, decide or enter into any 
scheme of merger, amalgama�on, compromise or reconstruc�on without the prior 
wri�en consent of the Bank; 

(xl) The Borrower shall not, in case the Borrower being an en�ty, make any amendments 
in the Borrower’s Memorandum and Ar�cles and Deeds/Bye-Laws without the prior 
wri�en consent of the Bank;.

7. SECURITY
 In considera�on of the Bank having granted or agreed to grant to the Borrower the 

Loan, subject to the terms and condi�ons men�oned herein, the Borrower hereby 
agrees and acknowledges as under:

7.1 Borrower, as a security towards the Loan, hereby hypothecates the Vehicle in favour 
of the Bank by way of first and exclusive charge on the Vehicle (“Security”). The 
Vehicle shall remain a con�nuous Security to the Bank binding upon the Borrower, 
and the Security shall not be discharged un�l repayment of the en�re Outstanding 
Dues under the Loan to the sa�sfac�on of the Bank.

7.2 Borrower hereby agrees to obtain an endorsement of the said hypotheca�on on the 
Registra�on Cer�ficate from the concerned Registering Authority and submit a copy 
of the same containing the endorsement of hypotheca�on of the Vehicle in favour of 
the Bank within 90 (ninety) days from the date of disbursement of the Loan or delivery 
of the Vehicle (whichever is earlier). If the Vehicle has not been delivered to and/or 
registered in the name of the Borrower at the �me of signing of the Agreement, the 
par�culars of the Vehicle shall be informed in wri�ng by the Borrower within 07 
(seven) days of such delivery and/or registra�on whichever is earlier in the format, if 
any, prescribed by the Bank, which shall be deemed to be part of this Agreement. 

7.3 Borrower hereby agrees that the Bank is not responsible for delivery of duly endorsed 
Registra�on Cer�ficate and that the Borrower shall not withhold payment of EMI on 
the ground that the Registra�on Cer�ficate has not been delivered. 

7.4 Borrower expressly and irrevocably agrees that it shall be estopped from taking the 
plea that on the date of this Agreement, the exact details of the Vehicle were not 
available. 

7.5 Borrower hereby agrees that any and all fillings made before and any endorsement on 
the Registra�on Cer�ficate obtained from the concerned Registering Authority in 
rela�on to the hypotheca�on of and charge created over the Vehicle shall be deemed 
to have been filed or obtained, as the case may be, for the purpose of the Loan. 

7.6 Hypotheca�on and charge on the Vehicle in favour of the Bank shall be deemed to 
take place immediately on signing of this Agreement or delivery of the Vehicle, as the 
case may be, whichever is earlier.  

7.7 Liability of the Borrower and charge of the Bank on the Security shall not be affected, 
impaired or discharged by winding up (voluntary or otherwise) or by merger or 
amalgama�on, reconstruc�on, takeover of the management, dissolu�on or 
na�onaliza�on of the Borrower.

7.8 Borrower shall not sell, charge, surrender, assign, transfer, let, encumber or otherwise 
howsoever alienate, transfer, create interest in favour of any other person or deal 
with the Security or any part thereof during the con�nua�on of the obliga�ons under 
this Agreement. 

7.9 Where the Borrower is an en�ty, it shall ensure to register the charge of the Bank on 
the Vehicle, hypothecated as Security, with the relevant statutory/ regulatory 
authority within 30 (thirty) days from the date of crea�on of such Security.

7.10 Borrower shall, if required by the Bank: (i) comprehensively insure and keep insured 
the Vehicle with an insurance company of own choice against loss by the�, fire, 
earthquake, floods or any loss or damage to the Vehicle due to any force majeure/ act 
of god. (ii) obtain insurance cover against the risk of death and injury to the Borrower, 
with the Bank as sole beneficiary or the first loss payee and submit to the Bank original 
insurance policy documents and premium payment receipts thereof.

7.11 Borrower irrevocably nominates, cons�tutes and appoints the Bank to be the true and 
lawful a�orney of the Borrower, in the name and for and on behalf of the Borrower to 
do, execute and   perform or cause to be done, execute and perform all the following 
acts, deeds and things or any of them: 

 (i) to create security over the Vehicle hypothecated in favour of the Bank in any 
form and manner acceptable to the Bank; 

 (ii) to deposit all necessary and required documents with the Bank in such form and 
manner as may be required by the Bank to effectuate crea�on or perfec�on of 
Security in favour of the  Bank; 

 (iii) to do or cause to be done all other acts, deeds, ma�ers or things which the Bank 
may deem necessary or expedient for the purpose of or in rela�on to the 
Security or Loan including but not limited to, for the purpose of realiza�on of 
Outstanding Dues, repossession and sale of the Security and comple�ng the 
formali�es connected thereto, with the concerned Registering Authority. 

 (iv) to apply for and obtain the necessary cer�ficate or any other cer�ficate/ 
approvals/permissions/consents/licenses that may be necessary or required for 
the crea�on/ perfec�on/ registra�on of the Security as men�oned above and all 
other deeds or documents and for the above purpose, to appear for and on 
behalf of the Borrower before income tax authori�es and/or any other 
statutory/ regulatory authority or person in any jurisdic�on as may be necessary 
for the purpose aforesaid and/or if needed pay or discharge any tax liability for 
and on behalf of the Borrower reimbursing all such sums as may have been so 
paid and without prejudice to claim such reimbursement and to debit such 
amount to the accounts of the Borrower along with interest and applicable 
charges. 

8. INSURANCE AND MAINTENANCE

8.1 The Borrower shall at its own expense, during the con�nuance of the Security herein, 
keep the Vehicle covered against comprehensive risks, including riot, civil commo�on 
risks, fire, the�, unlimited third party risk and other hazards s�pulated from �me to 
�me with insurance policy from any insurance company by �mely payment of all 
premia in respect of such insurance policy and produce and deliver (if so required by 
the Bank) the cover note or receipt of the insurance policy on demand by the Bank for 
its inspec�on and verifica�on.

8.2 The Borrower hereby expressly agrees to pay advance premium against insurance 
policy along with its Loan EMl and the Bank shall be en�tled to credit the amount of 
advance premium for insurance policy so received with the amount of Loan EMI, to 
the account of the Borrower which shall be debited at the �me of renewal of the 
insurance policy.

8.3 The Bank shall collect advance premium from the Borrower based upon prevailing 
market insurance premium rates, which may vary at the �me of renewal as per the 
norms and guidelines issued by the insurance company.

8.4 The Borrower hereby agrees that it will pay the difference amount, if any, at the �me 
of renewal of the insurance, failing which the Bank shall be en�tled to charge late 
payment charges as per Schedule II a�ached to this Agreement.

8.5 The Borrower also expressly agrees that in the event of default, the Bank shall be 
under no obliga�on to renew the insurance policy so taken up by the Borrower and 
the amount of advance premium so deposited by the Borrower with the Bank shall be 
forfeited at the sole discre�on of the Bank.

8.6 The insurance policy to be availed and its renewals shall be in the name of the 
Borrower and the Bank shall be described as loss payee/beneficiary under such 
insurance policy.

8.7 The Borrower agrees and undertakes to keep the said Vehicle in good marketable 
condi�on at its own expense and replace all such parts of the Vehicle, whether broken 
or damaged, as per the normal prac�ce adopted for the maintenance of any Vehicle. 
The Borrower expressly agrees to engage mechanics, dealer service facili�es expressly 
authorized by the manufacturer of the Vehicle to effect repair and to service the 
Vehicle.

8.8 If the Borrower fails to comply with any of the terms men�oned herein, the Bank may 
without prejudice to its rights and remedies under this Agreement and in law take 
such steps as it may deem fit to keep and maintain the Vehicle and the insurance 
policy and renew such insurance policy at the Borrower's costs, charges and expenses 
which the Borrower on demand shall reimburse the Bank.

8.9 The Borrower hereby transfers and assigns its rights to receive the insurance 
claim/benefit under the insurance policy to the Bank, notwithstanding any other 
name the Borrower may have given in any other document. The Borrower hereby also 
confirms that any money/claim payable to the Borrower in terms of the insurance 
policy shall be payable to the Bank (in the name of the Bank), only as long as the Loan 
amount is outstanding/ Vehicle is hypothecated with the Bank. In the event of the 
death of the Borrower/policy holder/insured, the Bank shall be at liberty to claim the 
insurance amount/ benefit for appropria�ng it towards the Outstanding Amount 
under the Loan.

8.10 To safeguard the Security for the Loan and to ensure that the Bank lien is marked on 
the insurance policy availed by the Borrower with respect to the Vehicle, the Bank 
may get the insurance done on behalf of the Borrower, by being a facilitator and 
making the premium payment to the approved insurance company through the 
Borrower's Repayment Instruments. However, the Bank shall not be obliged to do the 
same and any non-payment on the part of the Bank due to any reason whatsoever 
shall not affect the liability of the Borrower to pay the necessary insurance premium 
and to keep the Vehicle insured. The first claim on any insurance proceedings shall be 
that of the Bank with respect to such insurance policy and its renewal as s�pulated 
from �me to �me. Borrower shall pay such amount as may be specified by the Bank 
from �me to �me as nominal compensa�on for the services rendered by the Bank for 
facilita�ng the above-men�oned arrangement with the insurance company and 
ensuring that the Borrower’s name is marked under insurance policy. The transac�on 
fee is subject to change at the discre�on of the Bank. The Bank shall be en�tled to 
recover any payments made pursuant to this clause as part of the dues under this 
Agreement.

8.11 The Bank at its op�on shall be en�tled to adjust, se�le or compromise in any manner 
whatsoever at the Borrower's cost any dispute arising under or in connec�on with any 

such policy of insurance and such adjustment, se�lement and compromises shall be 
valid and binding on the Borrower.

8.12 The Bank at its op�on shall have the right to appropriate any monies received from 
the insurance company towards the Borrower's obliga�ons to the Bank under the 
Loan.

8.13 The Borrower accepts that the Bank shall not be liable for any loss on account of 
non-renewal of insurance policy of the Vehicle and/or delay/non-payment by the 
insurance company or any se�lement claim by the Borrower.

9. EVENTS OF DEFAULT
 The Borrower expressly and irrevocably agrees with the Bank that occurrence of any 

one or more of the following events shall cons�tute an Event of Default:

9.1 The Borrower fails to pay the principal and/or interest or any other amount, as and 
when due, under the Loan/ Transac�on Document; or,

9.2 The Borrower and/or guarantor (if any) fails to perform any obliga�on or commits any 
breach of any of the terms, representa�ons, warran�es, covenants, and condi�on 
herein contained or in the Transac�on Documents or has made any 
misrepresenta�ons to the Bank; or

9.3 The Borrower takes any ac�on, or any ac�on/proceeding/ li�ga�on is ini�ated against 
the Borrower or legal proceedings have started for winding-up, dissolu�on or 
re-organiza�on or for the appointment of a receiver, trustee or similar officer on the 
assets of the Borrower par�cularly on the Vehicle; or

9.4 The Borrower and/or guarantor (if any) dies or takes any steps, or any steps are taken 
with a view to its being made insolvent in any jurisdic�on or with a view to the 
appointment of a receiver, trustee or similar officer of any of its assets; or

9.5 The Borrower fails to pay any insurance premium for the Vehicle in terms and 
condi�ons hereof; or,

9.6 The Borrower fails to create first and exclusive charge on the Vehicle by way of 
hypotheca�on in favor of the Bank, or

9.7 The Vehicle is confiscated, a�ached, taken into custody by any authority or made 
subject to any execu�on proceeding; or 

9.8 The Vehicle is distrait, endangered or damaged, or for any other reason whatsoever 
causing the same to be a total loss in the opinion of the Bank, or causing bodily injury 
to any person due to any accident or otherwise; or

9.9 The Borrower fails to pay any tax, duty or other imposi�on or comply with any other 
formali�es required for the Vehicle under law from �me to �me; or

9.10 The Vehicle is stolen and is untraceable for a period of 20 days for any reason 
whatsoever; or

9.11 Any of the Repayment Instruments delivered or to be delivered by the Borrower to 
the Bank in terms and condi�ons hereof is not encashed for any reason whatsoever on 
presenta�on; or

9.12 The Borrower fails to supply a cer�fied true copy of the Registra�on Cer�fica�on with 
respect to the Vehicle within the �meline specified in this Agreement; or

9.13 The Borrower failing to file the par�culars of the Vehicle with the Bank in the 
prescribed form as provided by the Bank; or,

9.14 The Vehicle has been used or alleged to have been used by the Borrower for any illegal 
purpose or ac�vity; or

9.15 If the Vehicle is sold, disposed of, charged, encumbered, sub-let or leased or let or 
otherwise alienated in any manner whatsoever or an agreement/undertaking 
towards the same has been made by or on behalf of the Borrower without prior 
express wri�en approval of the Bank.

9.16 Any circumstance arises which in the opinion of the Bank is likely to prejudice or 
endanger the Vehicle/Security of the Bank.

9.17 An applica�on filed by any financial creditor or any opera�onal creditor of or the 
Borrower/ guarantor (if any) itself for the insolvency resolu�on process under the 
insolvency and Bankruptcy code, 2016 in rela�on to the Borrower/ guarantor (if any);

9.18 Any financial indebtedness, with the Bank or any other financial ins�tu�on, of the 
Borrower is not paid when due or within any originally applicable grace period;

9.19 Any financial indebtedness of the Borrower/ guarantor (if any) is declared to be or 
otherwise becomes due and payable, to the Bank or any other financial ins�tu�on, 
prior to its specified maturity because of an event of default, a default or other similar 
condi�on or event (however described);

9.20 Any commitment for any financial indebtedness of the Borrower/ guarantor (if any) is 
cancelled or suspended by the Bank or any of its creditors because of an event of 
default, a default or other similar condi�on or event (however described);

10. ENFORCEMENT/CONSEQUNCES OF EVENT OF DEFAULT
 Upon the occurrence and/or con�nuance of any of the "Event of Default”, the Bank, 

without prejudice to the other rights available to it under the Transac�on Documents, 
shall have the right to take any one or more of the following ac�ons:

 i. With a wri�en no�ce to the Borrower and guarantor (if any) declare or recall the 
Loan along with accrued interest, costs, charges and expenses as due and 
payable by the Borrower to the Bank, in accordance with the terms of the said 
no�ce served by the Bank upon the Borrower;

 ii. With a wri�en no�ce of atleast 07 (seven) days and at the risk and expense of 
the Borrower, take charge and/or possession of, seize, recover, appoint receiver 
of and remove the Vehicle. The Bank (including its representa�ve/ recovery 
agent) shall be within its rights to use tow-van to carry away the Vehicle, and/or;

 iii. Enter into any place or premise where the Vehicle may be kept or stored and 
inspect, value or insure the same at the costs and expenses of the Borrower, 
and/or;

 iv. Enforce the Security (including under Securi�za�on and Reconstruc�on of 
Financial Assets and Enforcement of Security Interest Act, 2002) by taking 
possession and by sale of Vehicle by auc�on or by private contract or tender, 
dispatch or consign for realiza�on or otherwise dispose off or deal with the 
Vehicle in the manner the Bank may think fit, and/or;

 v. Proceed to take possession of the collateral security (if any) and exercise powers 
to make auc�on of the same for realizing due amount of the Bank.

 vi. Invoke the Guarantee (if any) and proceed against the guarantor to recover all 
the Outstanding Amounts under the Loan. A demand in wri�ng, with respect to 
the Outstanding Amount under the Loan, from the Bank shall be a conclusive 
evidence and proof that the Borrower has commi�ed an Event of Default.

 vii. Notwithstanding anything contained hereinabove or under the law for the �me 
being in force, the Bank irrespec�ve of enforcing the Security shall be en�tled to 
ini�ate any proceedings (legal or otherwise) against the guarantor (if any) 
without ini�a�ng, prior to, simultaneously or a�er, any proceedings (legal or 
otherwise) against the Borrower or any other person or en�ty. Notwithstanding 
anything to the contrary expressed or implied herewith:

  (1) Without prejudice to the Bank's other rights available under the 
Transac�on Documents, if the Borrower fails to pay any amount payable to 
the Bank under this  Agreement within 07 (seven) days of demand by the 
Bank and/or if any Event of Default occurs, the Bank shall be en�tled to 
recall the Loan, forthwith invoke the Guarantee (if provided), enforce the 
Security (including under Securi�za�on and Reconstruc�on of Financial 
Assets and Enforcement of Security Interest Act, 2002), take physical 
possession of the Vehicle either by itself or through recovery agents and sell 
or otherwise deal with the Vehicle to enforce the Bank's Security and 
recover the Outstanding Dues under the Loan. For this purpose, the Bank or 
its authorized/recovery agents shall have unrestricted right of entry into 
any premises of the Borrower/ guarantor (if any) or any place where the 
Vehicle is sta�oned/parked, and the Borrower/ guarantor (if any) shall not 
prevent or obstruct them from taking the physical possession of the 
Vehicle.  

  (2) In order to enforce the Security as aforesaid, it shall be lawful for the Bank 
or its authorized/recovery agents to enter upon any premises or garage or 
godown where the Vehicle may be or is believed to be and take possession 
of the same without being liable to any court or other proceedings by the 
Borrower/ guarantor (if any) or any person claiming under it or otherwise. 
The Bank will be well within its rights to use cranes to carry away the 
Vehicle. The Borrower shall be liable to pay any towing charges, or other 
such expenses incurred by the Bank for affec�ng the possession of the 
Vehicle and for its safekeeping and parking charges etc. 

  (3) In the event of sale by auc�on or private contract or tender under the 
provisions of this Agreement or law, the Bank shall be en�tled to charge and 
retain as a part of the costs, charges and expenses incurred in connec�on 
therewith such commission as the Bank shall in its sole discre�on fix and 
shall not be liable to account for the same to the Borrower. Such 
commission shall be in addi�on to any other amount payable in respect of 
such sale. If the sale proceeds are not sufficient to pay the amount of such 
commission, the Borrower/ guarantor (if any) shall pay the same to the 
Bank on demand. 

  (4) Neither the Bank nor its agents (including recovery agents), officers or 
nominees shall be in anyway responsible and liable, and the Borrower 
hereby agrees not to make the Bank or its officers, agents (including 
recovery agents) or any nominees liable for any loss, damage, limita�on or 
otherwise caused or may be caused to the Vehicle including the belongings 
and ar�cles that may be kept or lying with the Vehicle at the �me of 
enforcing the Security and /or taking possession, seizure of the Vehicle. 

  (5) The Borrower/ guarantor (if any) agrees and undertakes not to prevent or 
obstruct the Bank (including its representa�ves/ recovery agents) from 
taking possession of the Vehicle and that the Bank (including its 
representa�ve/ recovery agents) shall have unrestricted right of entry in 
and to any premises where the Vehicle is located/kept for the �me being in 
force. The Bank (including its representa�ves/recovery agents) shall, a�er 
taking the possession of the Vehicle, send a final no�ce of atleast 07 (seven) 
days to the Borrower/guarantor (if any) to repay the en�re Outstanding 
Dues along with the accrued interest, possession charges and any other 
charges as may be applicable under the Loan, failing which the Bank shall be 
en�tled to sell, give on hire or otherwise deal with the Vehicle by public or 

private auc�on or tender. The Bank shall have the power and right to 
transfer/sell the Vehicle without any further no�ce to the Borrower/ 
guarantor (if any). The Bank shall not be liable for any loss arising out 
of/due to the sale /transfer of the Vehicle. In the event the Borrower 
deposits the en�re Outstanding Dues under the Loan within the �meline 
specified under the aforesaid no�ce, the Bank will return the repossessed 
Vehicle to the Borrower within 07 (seven) days from the date of realiza�on 
of en�re Outstanding Dues under the Loan to the sa�sfac�on of the Bank. 

  (6) However, the aforesaid procedure shall be subject to the changes/ 
modifica�ons as may be decided by the Bank keeping in view the guidelines 
issued by the RBI and/or any other regulatory or statutory authority from 
�me to �me and the same shall be valid and binding upon the 
Borrower/guarantor (if any).

 The RBI Master Circular on the Pruden�al norms on Income Recogni�on, Asset 
Classifica�on and Provisioning pertaining to Advances requires the lenders to 
recognize incipient stress in Borrower’s accounts, immediately on default, by 
classifying them as special men�on accounts (SMA). The basis for classifica�on of 
SMA categories shall be as follows: 

Loans other than revolving facili�es Loans in the nature of revolving facili�es like cash 

 credit/overdra�

SMA  Basis for classifica�on – Principal  SMA Basis for classifica�on –

Sub-categories or interest payment or any other  Sub-categories Outstanding balance remains 

 amount wholly or partly overdue  con�nuously in excess of the 

   sanc�oned limit or drawing power, 

   whichever is lower, for a period of:

SMA-0 Up to 30 days

SMA-1 More than 30 days and up  SMA-1  More than 30 days and up 

 to 60 days         to 60 days

SMA-2 More than 60 days and up SMA-2 More than 60 days and up 

 to 90 days  to 90 days

 • The date of SMA/NPA shall reflect the asset classifica�on status of an account at 
the day-end of that calendar date. Example: If due date of a loan account is March 
31, 2024, and full dues are not received before the lending ins�tu�on runs the 
day-end process for this date, the date of overdue shall be March 31, 2024 and this 
account shall get tagged as SMA-0 upon running day-end process on March 31, 
2024. If it con�nues to remain overdue, then this account shall be tagged as SMA-1 
upon running day-end process on April 30, 2024 i.e. upon comple�on of 30 days of 
being con�nuously overdue. Accordingly, the date of SMA-1 classifica�on for that 
account shall be April 30, 2024. Similarly, if the account con�nues to remain 
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2024 and if con�nues to remain overdue further, it shall get classified as NPA upon 
running day-end process on June 29, 2024. 

 • The Borrower acknowledges that as per RBI guidelines, classifica�on of accounts as 
NPA is done borrower wise and not facility wise and hence, it may be noted that in 
case of non-payment of dues by the Borrower in case of any facility availed from 
the Bank and consequently the account is to be classified as NPA, all other loan 
accounts of the Borrower with the Bank also shall be classified as NPA as per the 
guidelines issued by RBI and it shall en�tle the Bank to recall all such loans/facili�es 
availed by the same Borrower from the Bank, irrespec�ve of the regular repayment 
in such accounts.

11. Securi�za�on, Assignment and Transfer

11.1 The Bank shall have an unrestricted right to sell or transfer (by way of assignment, 
securi�za�on, nova�on or otherwise) the whole or part of the Loan and outstanding 
amounts under the Loan or any other rights under this Agreement or any other 
document pursuant hereto to any person/en�ty/financial ins�tu�on in a manner or 
under such terms and condi�ons as the Bank may decide in its sole discre�on.

11.2 The Borrower expressly agrees, in the event of sale or transfer as aforesaid, it shall 
accept such person/en�ty/financial ins�tu�on to whom the Loan is sold or 
transferred as its lender and make the repayment of the Loan to such 
person/en�ty/financial ins�tu�on as per the terms of this Agreement and/or as may 
be directed by the Bank.

11.3 The Borrower shall not transfer or assign, in any manner, its rights or obliga�ons 
under this Agreement.

12. Appointment of Third Par�es/Recovery Agents

 The Bank may, in its sole discre�on, exercise or discharge any of its rights, func�ons, 
powers or du�es under the Agreement either by itself (through its officers or 
employees) or through its appointed third par�es (including recovery agents). The 
Borrower confirms and expressly consents to the Bank that upon occurrence of an 
Event of Default, the Bank either by itself (through its officers or employees) or 
through its appointed third par�es (including recovery agents), use the contact details 
provided by the Borrower to the Bank to get in touch with the Borrower/guarantor (if 
any) including their authorised signatory(ies)/ representa�ve(s) and family members 
and disclose them relevant details pertaining to the Loan.
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13. Indemnifica�on

 The Borrower shall indemnify and keep indemnified at all �mes the Bank (or its 
directors, employees, representa�ves, agents and their affiliates), on demand, 
notwithstanding the comple�on of the transac�ons contemplated herein, against any 
cost, loss, tax, damages, penal�es, claims, ac�ons, judgments, suits, outstanding due 
to or liability (including legal fees and out of pocket expenses) incurred by the Bank 
(or its directors, employees, representa�ves and agents and their affiliates) as a result 
of: 

 (a) the Bank entering into this Agreement and gran�ng the Loan to the Borrower; 

 (b) the occurrence of the default under this Agreement; 

 (c) inves�ga�ng any event which the Bank reasonably believes is a default; 

 (d) ac�ng or relying on any no�ce, request or instruc�on from the Borrower and/or 
the guarantor (if any) which the Bank reasonably believes to be genuine, correct 
and appropriately authorized;

 (e) any legal proceeding (whether or not the Bank is a party thereto) related to the 
entering into and/or performance of any Transac�on Document or the use of the 
proceeds of the Loan;

 (f) taking, holding, protec�ng or enforcing any Security created in favour of the 
Bank;

 (g) misrepresenta�on, breach of promise or damage to or loss of the Security; 

 (h) exercising any of the rights, powers, discre�ons or remedies vested under the 
Agreement or by law; or

 (i) any ac�on or proceedings made or brought against the Bank(or its directors, 
employees, representa�ves, agents and their affiliates), their respec�ve 
correspondents or confirming banks or agents. This indemnifica�on clause shall 
survive termina�on/expira�on of this Agreement/ Transac�on Document.

14. Lien and Set-Off

 Without prejudice to any other rights of the Bank, Bank shall have a paramount lien 
and right of set-off against all monies of the Borrower standing to the credit of the 
Borrower in any account(s) of the Borrower with Bank, and the Borrower authorizes 
the Bank to debit such account(s) of the Borrower to apply the credit balance towards 
sa�sfac�on of any sum, whether for principal or interest or otherwise due and 
payable by the Borrower to Bank under the Agreement. Nothing herein contained 
shall prejudice or adversely affect any general or special lien or right to set-off to 
which Bank is or may by law or otherwise be en�tled or any rights or remedies of Bank 
including in respect of any present or future security, guarantee, obliga�ons of the 
Borrower.

15. Appropria�on of Repayments 

 Without prejudice to any other term of this Agreement, the Par�es expressly agree 
that any payment made by the Borrower to the Bank under this Agreement shall be 
appropriated by the Bank in the following order: (a) costs, charges and expenses that 
the Bank may expend to service, enforce and maintain the security (if any) and 
therefore recover the Loan, and all cost, charges, expenses, incidental charges and 
other monies payable by the Borrower to the Bank under this Agreement; (b) 
Prepayment charges (if any), Penal Charges; (c) Interest on outstanding dues under 
the Loan at the Interest Rate; (d) Principal amount of the Loan; and

 Notwithstanding anything contrary contained herein or in any law for the �me being 
in force, the Bank may, at its absolute discre�on, appropriate any payments made by 
the Borrower and/or any amounts realized by the Bank by enforcement of Security or 
otherwise, towards the Outstanding Dues in any manner or in any order of 
appropria�on as per the discre�on of the Bank. Notwithstanding any such 
appropria�on by the Bank towards payment of any dues payable by the Borrower to 
the Bank, the Borrower shall con�nue to remain liable to the Bank for all remaining 
amounts of the Outstanding Dues under the Loan.

16. Cross Collateraliza�on

 The Borrower further acknowledges that the Security interest created by the 
Borrower with respect to the Loan under this Agreement shall be deemed to be the 
security under other agreements entered or to be entered into with the Bank, and 
such Security shall not be discharged �ll such �me the en�re Outstanding Dues under 
the Loan and/or other loan(s)/ facility(ies) are fully discharged by the Borrower to the 
sa�sfac�on of the Bank. Similarly, the security interest (if any) created by the 
Borrower with respect to any other loan availed under any other agreement shall be 
deemed to be the security under this Agreement, and such security shall not be 
discharged �ll such �me the en�re outstanding dues under the loan and/or other 
loan(s)/ facility(ies) are fully discharged by the Borrower to the sa�sfac�on of the 
Bank. The Borrower expressly agrees and accepts that in the event of default being 
commi�ed by the Borrower under any other agreement with the Bank, under which 
the Borrower is enjoying financial/ credit facility, such event shall be considered as an 
Event of Default occurred under this Agreement and vice -versa, and the Bank shall be 
absolutely en�tled to exercise all or any of its rights under this Agreement including 
the right of lien and set off in respect of any amount standing to the credit of the 
Borrower towards the Outstanding Dues under the Loan and/or in other loan/ 
facility(ies) availed/to be availed by the Borrower from the Bank.

17. Disclosure/Sharing of Informa�on 

17.1 The Borrower irrevocably agrees and consents to the Bank, that the Bank may at any 
�me and in any manner disclose and/or make available to any agencies, bureaus, 
affiliates or subsidiaries of the Bank, associa�ons and other persons whosoever any 
informa�on (including personal and financial informa�on) and documents of or 
rela�ng to the Borrower and/or the guarantor (if any), including any credit 
informa�on, in such cases where the Bank considers appropriate including where 
such disclosure is permi�ed or required by or under law or where the Bank is of the 
view that the interest of the Bank require such disclosure or for furnishing such 
informa�on and documents for prepara�on, publica�on and distribu�on of credit 
reports and credit opinions rela�ng to the Borrower/ guarantor (if any) or  other 
persons including banks and financial ins�tu�ons. The provisions of this clause shall 
survive termina�on of this Agreement. The Bank shall also have a right to obtain 
similar informa�on/reports rela�ng to the Borrower/ guarantor (if any) from credit 
agencies, credit bureaus, other banks and financial ins�tu�ons as the Bank may deem 
fit.

17.2 The Borrower also agrees and accepts that as a pre-condi�on of the Loan given to the 
Borrower by the Bank, the Bank has an unqualified right to disclose and furnish 
informa�on regarding the Loan, the Borrower and/or the guarantor (if a Guarantee is 
provided in rela�on to the Loan) to any such person as it may deem fit, including but 
not limited to the RBI, Credit Informa�on Bureau (India) Limited and any other agency 
authorized in this behalf by RBI.

17.3 The Borrower agrees that if the Borrower and/or the guarantor (if any) commits any 
breach of any provision of this Agreement or any default or delay in the repayment of 
the Loan or any amount payable under this Agreement whatsoever which the 
Borrower is liable to pay, the Bank and/or RBI shall have the unqualified right to 
disclose or publish the names and par�culars of the Borrower/guarantor (if any) 
and/or their directors as defaulters (including as willful defaulters), if any, in such 
manner and through such medium as the Bank and/or RBI may deem fit (including 
photographs and par�culars of accounts), in terms of guidelines of Reserve Bank of 
India.

17.4 The Borrower agrees, consents to and understands that: a. the Credit Informa�on 
Bureau (India) Limited and any other agency so authorized may use, process the said 
informa�on and data disclosed by the Bank in the manner as deemed fit by them, and 
b. The Credit Informa�on Bureau (India) Limited and any other agency so authorized 
may furnish for considera�on, the processed informa�on and data or products 
thereof prepared by them, to banks/financial ins�tu�ons and other credit grantors or 
registered users, as may be specified by the Reserve Bank of India in this behalf. The 
aforesaid right shall be available to the Bank in addi�on to and not in deroga�on of 
any  other rights available under the Agreement.

17.5 The Borrower agrees and understands that the Bank may also disclose any 
informa�on/documents rela�ng to the Borrower or guarantor (if any) to any third 
party including Bank’s group companies for promo�onal purposes or any other 
purpose as Bank may deem fit.

17.6 The Borrower hereby confirms and declares that as on date hereof, neither Borrower 
nor any of its directors or guarantor (or any of its directors, if applicable) is a 
director/senior officer of a banking company (including Bank), or is in a specified near 
rela�on of a director/senior officer of the Bank or other banks. Except to the extent 
disclosed to the Bank, all the Borrower's contracts or agreements with, or any 
commitments to, any affiliates or group companies (if applicable) are on arm's length 
basis. Further, no director of the Bank is a director, manager, managing agent, 
employee or guarantor of the Borrower/its subsidiary/holding company, or holds 
substan�al interest in the Borrower/its subsidiary/holding company and no directors 
of any other bank, including directors of scheduled coopera�ve bank and directors of 
subsidiaries/trustees of mutual fund/venture capital funds holds substan�al interest 
or is interested as director or as a guarantor of the Borrower. The Borrower or any 
directors/ promoters/ associate concerns of the Borrower (including the guarantor, if 
any) are not and, to the best of their knowledge: 

 (1) on the Export Credit Guarantee Corpora�on's (ECGC's) specified approval list; or  

 (2) convicted under the provisions of Conserva�on of Foreign Exchange and 
Preven�on of Smuggling Ac�vi�es Act, 1974; or 

 (3) on RBI's willful defaulters/ cau�on list; or  (4) on the Lender's defaulter list; or

17.7 In case where the above nega�ve confirma�ons/ declara�ons are not true, then the 
Borrower shall provide a wri�en declara�on with details of such rela�onship to the 
Bank. If the details of such declara�on change during the term of the Loan, then the 
Borrower shall promptly provide a wri�en declara�on to the Bank of any such 
changes.

17.8 The Borrower hereby gives specific consent to the Bank for disclosing / submi�ng the 
‘financial informa�on’ as defined in Sec�on 3 (13) of the Insolvency and Bankruptcy 
Code, 2016 (“Code”) read with the relevant regula�ons/ rules framed under the Code, 
as amended and in force from �me to �me and as specified thereunder from �me to 
�me, in respect of the Credit/ Financial facili�es availed from the Bank, from �me to 
�me, to an ‘Informa�on U�lity’ (“IU”) as defined in Sec�on 3(21) of the Code, in 
accordance with the relevant regula�ons framed under the Code, and direc�ons 
issued by RBI to the banks from �me to �me and hereby specifically agree to promptly 

authen�cate the ‘financial informa�on submi�ed by the Bank, as and when requested 
by the concerned ‘IU’.

17.9 The Borrower also agrees, undertakes and confirms that the Borrower understands 
that as a precondi�on rela�ng to the grant of and/or con�nuing the grant of the Loan 
to the Borrower, the Bank requires the Borrower’s consent for the disclosure by the 
Bank of, informa�on and data rela�ng to the Borrower, of the Loan availed of/ to be 
availed by the Borrower, in discharge thereof. Accordingly, the Borrower agrees and 
consents to the Bank for the disclosure and sharing by the Bank of all or any such:

 i. informa�on and data rela�ng to Borrower(s);

 ii. the informa�on or data rela�ng to Borrower(s)' obliga�ons in any credit facility 
granted/ to be granted by the Bank;

 iii. default, if any, commi�ed by Borrower in discharge of its obliga�on;

 iv. as the Bank may deem appropriate and necessary to disclose and furnish to 
TransUnion CIBIL Limited/ Credit Informa�on Bureau (India) Limited ("CIBIL") and 
any other agency authorized in this behalf by Reserve Bank of India.

18. Miscellaneous 

18.1 The Borrower agree that any delay or omission by the Bank in exercising any of its 
rights, powers or remedies as the lender of the Loan under this Agreement and other 
documents pursuant hereto shall not impair the right, power or remedy or be 
construed as its waiver or acquiesce by the Bank.

18.2 The Par�es confirm that this Agreement and its Schedules, Annexures and any other 
documenta�on pursuant to the Loan represent one single Agreement between the 
Par�es.

18.3 This Agreement supersedes all prior discussions and representa�ons between the 
Par�es, including the Bank brochure, save with respect to the obliga�ons of and 
representa�ons made by the Borrower to the Bank set forth in any correspondence, 
Applica�on Form or otherwise made or agreed to be made howsoever.

18.4 If any clause or provision contained in this Agreement is determined or construed by 
any court or other competent authority to be unlawful and/or unenforceable, then the 
other provisions of the Agreement shall con�nue in effect.

18.5 This Agreement may be executed in counterparts and each counterpart shall be 
deemed to be original.

18.6 Any modifica�on or altera�on to this Agreement shall be done in wri�ng by way of 
addendum/ supplement to this Agreement, if agreed to and executed by the Par�es 
hereto.

18.7 The clauses contained in the Agreement which by their very nature and content are 
intended to survive the obliga�ons and performance including indemnity obliga�ons of 
the Borrower, shall so survive the comple�on of this Agreement.

18.8 Any no�ce, communica�on or request, required or permi�ed under this Agreement, to 
be given by either Party to the other shall be only in wri�ng and sent on the 
address/contact details of the other Party as men�oned in Schedule 1 or in any 
Transac�on Document (in case to the Borrower, on the address of the Borrower last 
known to the Bank): 

 (a) If given by the Bank, such no�ce/communica�on/permission may be given by 
personal delivery or by post/courier and shall be deemed to have been served 
upon or received by the Borrower, if given by personal delivery, when so 
delivered, and if by post/courier, on expira�on of 03 (three) days a�er the same 
has been delivered to the post office/courier for onward transmission to the 
Borrower under cer�ficate of pos�ng/courier; and 

 (b) For the communica�ons being made electronically by the Bank through SMS/ 
WhatsApp on the registered mobile number, or fax or e-mail on the email-id 
provided by the Borrower in the Applica�on Form, upon sending such electronic 
mail/SMS/WhatsApp; and 

 (c) If given by the Borrower to the Bank, when it is actually received by the Bank. 

 (d) The addresses/contact details of the Par�es (for the purposes of clause 21 as well) 
shall be as men�oned under Schedule 1 hereunder or in any Transac�on 
Documents. In the event of any change in the address/contact details, the 
Borrower shall within 07 (seven) days of such change, inform the Bank in wri�ng 
of the change in its address/contact details.

18.9 The Borrower hereby agrees and consents to the Bank for not registering his/her 
contact number in the “Do Not Call Registry”.

18.10 The Borrower uncondi�onally and irrevocably authorizes and consents to the Bank to 
act   upon the wri�en communica�ons of the Borrower made electronically to the Bank 
through the  email-id and/or contact numbers registered with the Bank, as if such 
communica�ons were made by the Borrower through physical means. The Borrower 
confirms that the Bank may, in its sole discre�on, treat such electronic communica�ons 
of the Borrower as authen�c and act thereupon which shall be binding on the 
Borrower. Addi�onally, the Bank shall not be responsible in any manner for the damage 
or loss which the Borrower may suffer or sustain due to the Bank ac�ng or relying on 
such electronic communica�ons of the Borrower or these communica�ons turning out 
to be unauthorized or frivolous.

 The Borrower further agrees and acknowledges that the Bank shall be under no 
obliga�on to act or rely upon such electronic communica�ons of the Borrower made 
to it, and shall not be responsible for any loss or damage that the Borrower may suffer 
or sustain due to non-reliance or non-acceptance of such electronic communica�ons 
of the Borrower. 

 In this regard the Borrower shall at all �mes keep the Bank and its officers/directors 
indemnified.

19. Grievance Redressal Mechanism 

 For redressal of any grievance arising out of this Agreement, the Borrower and/or 
guarantor (if any) may adopt the redressal mechanism laid down in the grievance 
redressal policy of the Bank which is uploaded on the Bank’s website 
www.bandhanbank.com , and/or may:

 a. Walking in to the nearest branch of the Bank;

 b. Calling Customer Help Line Number: 1800-258-8181 (Toll Free), E-mail - 
customercare@bandhanbank.com;

 c. Contact Customer Grievance Cell at our Head Office (Details on Help line 
Numbers and Grievance Cell available on www.bandhanbank.com). 

20. Validity of the Agreement 

 This Agreement and other documents executed pursuant thereto shall be valid and 
binding on the Borrower un�l all the Outstanding Dues under the Loan(s) are repaid 
by the Borrower to the Bank to Bank’s sa�sfac�on.

21. Governing Law, Dispute Resolu�on & Jurisdic�on
 This Agreement shall be governed by the Laws of India.

 Notwithstanding anything to the contrary contained herein, any dispute, differences 
or claims, between the Par�es, arising out of and / or rela�ng to this Agreement or 
any Transac�on Document (“Dispute”), whether during its subsistence or therea�er, 
shall be referred to and resolved by arbitra�on, to be administered by an 
independent arbitra�on ins�tu�on in accordance with its dispute resolu�on rules 
(“Rules”).

 The Party invoking arbitra�on (“Claimant”) may opt for any one of the independent 
arbitra�on ins�tu�ons from the list of ins�tu�ons listed on the Bank’s website 
bandhanbank.com/independent-arbitra�on-ins�tu�ons as independent arbitra�on 
ins�tu�on (“Independent Ins�tu�on”) and therea�er in�mate its selec�on of the 
Independent Ins�tu�on to the other Party (“Respondent”) in wri�ng. The Respondent 
shall either: (i) confirm in wri�ng acceptance of the Independent Ins�tu�on to the 
Claimant within a period of ten (10) days from the date of receipt of such in�ma�on 
(“No�ce Period”), or (ii) convey objec�on, if any, in wri�ng to the Claimant, against 
the proposed Independent Ins�tu�on within the said No�ce Period and propose the 
name of another independent arbitra�on ins�tu�on from the list of ins�tu�ons listed 
on Bank’s website (“Subs�tute Ins�tu�on”). However, if the Claimant does not 
receive any response from the Respondent within the said No�ce Period and/or does 
not receive the details of any Subs�tute Ins�tu�on, the Claimant shall be en�tled to 
request the Independent Ins�tu�on to nominate the sole arbitrator as per its Rules. 
In the event, the Respondent conveys objec�on as per (ii) above and proposes the 
Subs�tute Ins�tu�on, then the Claimant shall be en�tled to request the Subs�tute 
Ins�tu�on to nominate the sole arbitrator as per its rules.

 The Par�es agree and acknowledge that the arbitra�on shall be conducted by a sole 
arbitrator to be appointed by the Independent Ins�tu�on or Subs�tute Ins�tu�on, as 
the case may be, as per its Rules. These Rules shall be in conformity with the 
Arbitra�on and Concilia�on Act, 1996 and its rules, as amended from �me to �me. 
The copy of the Rules is made available on the website of the Independent Ins�tu�on 
or Subs�tute Ins�tu�on, as the case may be. The juridical seat of arbitra�on shall be 
Kolkata, India. The language of arbitra�on shall be English. The law governing the 
arbitra�on proceedings shall be Indian laws. The award of the arbitrator shall be final 
and binding on the Par�es. 

 The Par�es agree, confirm and consent to carry out the arbitra�on proceedings 
virtually through the online dispute resolu�on (“ODR”) pla�orm of the Independent 
Ins�tu�on or Subs�tute Ins�tu�on, as the case may be. 

AUTO LOAN AGREEMENT
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AUTO LOAN AGREEMENT

S. No. Par�culars Details
1 Date of Execu�on of Agreement 

2 Place of Execu�on of Agreement

Applica�on Form Applica�on Form No.:                                                                              Applica�on Form Date:

Cons�tu�on of the Borrower

Borrower

Name:
Father/Husband Name:
Address: 
Mobile No.:                                                                Email ID: 
Office Address:
Office Telephone No.:

Co-Borrower

Name:
Father/Husband Name:
Address: 
Mobile No.:                                                                Email ID: 
Office Address:
Office Telephone No.:

Guarantor (if any)

Name:
Father/Husband Name:
Address: 
Mobile No.:                                                                Email ID: 
Office Address:
Office Telephone No.:

Loan Details

(a) Product type: 
(b) Type of Loan:
(c) Loan Amount: ₹ 
(d) Tenure:  ___________months
(e) Total Interest Amount including broken period interest : ₹__________
(f) Total payable: 
(g) Loan Account No.:
(h) Purpose: 

Deduc�ons/Upfront Charges payable 
by the Borrower

(a) Processing Fee:
(b) Insurance Premium:₹_______________/-  (Rupees _____________________________________________________________ only)
(c) Valua�on Charges: ₹______________/-
(d) Other Charges (CBIL Charges):  ₹_______/- (Rupees _____________________________________________________________ only)/-
(e) Other Charges (Stamp Duty): ₹____________________/-
(f) Total Deduc�ons/Charges payable up front: ₹___________________/-

3

4

5

6

7

8 Details of Lender/Bank Name: BANDHAN BANK LIMITED                                                                                             Branch: 

9 Details of Sanc�on Le�er Ref No.:                                                                                       Date:

Repayment Account Account Holder Name:
Account No.:                                                                    Bank Name:                                                                        IFSC:

Net Disbursement  Net Amount Disbursed ₹ ___________/-

Total amount to be paid by the Borrower ₹ _________________________/-

10

11

12

13

14

Loan Disbursement Details As per disbursal request or any other instruc�on given by the Borrower15

Mode of Disbursement The Bank shall make disbursements into the designated account provided by the Borrower or as per the disbursal request16

Date of Reset of Interest17

Interest Rate/Annual Percentage 
Rate (APR) (“ROI”)

(a) ROI: ____% per annum
(b) Effec�ve annualised interest rate: ____%
(c) Periodicity of Interest compounding:  ______
(d) ROI Type: [Fixed/Floa�ng] 
(e) Method of computa�on of Interest rate: ___________

18

Penal Charges As per Schedule II (Schedule of Charges)

Fee Payable

Schedule of Charges As per Schedule II (Schedule of Charges)

19

EMI Details

(a) EMI Amount: 
(b) Total Number of EMI: 
(c) EMI Start Date: 
(d) EMI Due Date:
(e) EMI Tenure: 
(f) EMI Frequency: Payable Monthly_______
(g) Repayment Schedule: Final Re-payment Schedule covering EMI dates with bifurca�on of principal and interest will
      be shared a�er disbursement of the Loan along with Welcome Le�er.
(h) Moratorium: __________ Months from the date of first disbursement (if applicable)

20

21

22

23

24

25

26

Repayment Instrument 

Make:                         Model:                                          Engine No.:                               Chassis No.:                         Reg No.:
*for new Vehicle, details would be shared  with the Bank separately in Annexure, which shall be deemed to be a part of this AgreementDetails of the Security/Asset

Mode of Security & Priority of charge First and exclusive charge by way of hypotheca�on of Vehicle in favour of the Bank

Nodal Grievance Redressal Officer
(a) Name:                                                      (b) Designa�on:
(c) Address:                                                   (d) Phone Number & E-mail:

Schedule I
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Language Signature of Borrower Signature of Co-BorrowerDeclara�on of Borrower and/or Co-Borrower

English

Hindi

Bengali

Oriya

Gujarati

Assamese

Konkani

Urdu

Punjabi

Tamil

Kannada

Malayalam

Sign against appropriate box

Telugu

Marathi

~§YZ ~±H$ {b{‘Q>oS> hm§MoH$S>ë¶mZ KodnmÀ¶m [aUmÀ¶m H$mJXnÌm§Mo AmZr [aUmH$ bmJy OmVm Aí¶m hoa gJë¶m H$mJXnÌm§Mo 
‘OHy$a, åhmH$m H$iQ>m Ë¶m ^me|V åhmH$m dmMyZ XmI¶bm§ AmZr g‘OmdZ gm§Jbm AmZr hm§d| ho H$WrV H$mJXnÌ g‘Oë¶m 
CnamÝV Vm§Moa hñVmja Ho$bm AmZr Vm§Moa hñVmja H$ê$Z hm§d ømdadt [aUmÀ¶mo AQ>r AmZr gVu AmZr Vm§À¶m H$b‘m§Mo 
nmbZ H$anmH$ ‘mÝ¶Vm¶ {XVm.

£¢uß £õ[U ¼ªöhm Chª¸¢x Phß ö£ÖÁuØPõP Phß BÁn[PÎÀ ©ØÖ® Cuµ 
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ÂÍUP¨£mkÒÍÚ. |õß AÁØøÓ¨ ¦›¢xöPõsk A¢u BÁn[PÎÀ 

øPö¯õ¨£ªmkÒ÷Íß ÷©¾® PhÝUPõÚ AøÚzx Âv•øÓPøÍ²® {£¢uøÚPøÍ²® 

©ØÖ® Av¾ÒÍ E£ ¤›ÄPøÍ²® Pøh¨¤i¨÷£ß GßÖ J¨¦uÀ AÎUQ÷Óß.
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Schedule II (Schedule of Charges)
(1) All of the above fees and charges are subject to change as per the Bank's discre�on from �me to �me. Changes in fees and charges are updated on the Bank’s website 

www.bandhanbank.com. 

(2) The charges as applicable on the date of levy and reflec�ng in the Schedule of Charges of the Bank shall be applicable and binding.

(3) All of the above fees/charges are exclusive of all statutory and Government taxes.

 Note - GST and other Government taxes applicable as per prevailing rate will be charged over and above the fees and charges

Schedule III (Key Facts Statement) 
The Borrower confirms to have read and understood this Agreement, and in the event that the Borrower is illiterate or cannot read English language, the terms and condi�ons of this Agreement 
have been read over, translated and explained in detail in the vernacular language known to the Borrower and the same has been understood by the Borrower.

IN WITNESS WHEREOF the Par�es have executed this Agreement on the day and the year first hereinabove wri�en, SIGNED AND DELIVERED by the within named Borrower. 

For and on behalf of ___________________________ (Borrower)
Name:

(Duly authorised and empowered vide resolu�on/le�er of authority dated_______________________, passed by the 
board/commi�ee/governing body of _________________________________)

_________________________________________
(Authorised Signatory)

For and on behalf of ___________________________ (Borrower)
Name:

(Duly authorised and empowered vide resolu�on/le�er of authority dated_______________________, passed by the 
board/commi�ee/governing body of _________________________________)

_________________________________________
(Authorised Signatory)

For Bandhan Bank Limited (Bank)

Name of Authorised Signatory: _____________________________ 

Employee Code: ___________________________________ _________________________________________
(Authorised Signatory)

Bandhan Bank Limited          Date:

I __________________________________________________________________________  on this ____________________________ hereby confirm/acknowledge having received the delivery 

of the vehicle described below (the “Vehicle”) from the seller / dealer _________________ towards the loan facility applied for by me vide my applica�on to Bandhan Bank Limited dated 

_________________ (Applica�on Form”) for purchase of the Vehicle, I hereby confirm that the Vehicle is duly registered with the Regional _____________ under the Motor Vehicles Act, 1988 at 

____________ as per the registra�on details as no�fied in the Applica�on From. I will make no claim for the Vehicle having any defects therein as I have taken the delivery a�er making thorough 

enquires regarding the condi�on and fitness and the price of the Vehicle and the Spare parts, tools and accessories and a�er having thoroughly sa�sfied myself in all respects.

Facility Account No.:

Descrip�on of Vehicle:

(a) Engine No. _____________________________   

(b) Chasis No. _____________________________   

Name and Address of Seller _______________________________________________

Name and Address of Dealer _______________________________________________

Insurance name: _______________________________________________

Insurer Policy No.: _______________________________________________

______________________________
SIGNATURE OF THE BORROWER

RECEIPT OF VEHICLE DELIVERY

AUTO LOAN AGREEMENT
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To,
BANDHAN BANK LIMITED
[                                            ]

Dear Sirs,

I request you to kindly issue a cheque(s)/DD or remit through RTGS/NEFT an amount of __________________________ in favour of _____________________________ towards payment of the 

Vehicle to be acquired under a loan-cum-hypotheca�on arrangement with you. I confirm our willingness to await the delivery of the Vehicle for a period of as men�oned by the seller / dealer but 

assure you the repayment of installments would commence irrespec�ve of delay in delivery and that I shall comply with all the terms of the sanc�on le�er, loan agreement and/or any other related 

transac�on document.

Thanking you, 

Sincerely, 

Borrower

Signature

Name

Place

Date 

DISBURSEMENT LETTER

I __________________________________________ acknowledge that I have on this ___________________ the day of _______________ have received a sum of ` ________________________ 

from Bandhan Bank Limited by way of a __________________ loan sanc�oned vide sanc�on le�er bearing no. _________________ dated __________.

For Borrower

Signature

Name

Place

Date 

RECEIPT OF LOAN

AUTO LOAN AGREEMENT
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To,
Bandhan Bank Ltd. (Bank)

_____________________________, 

_____________________________, 

_____________________________

Dear Sir,

Re: Acknowledgement Le�er

I/We ___________________________________________________________________________________, am/are the borrower of the Bank and have availed ____________________________ 

_______________________ facility amoun�ng to ` _____________________/- (` ___________________________________________________________________________________________ 

_________________________________________________________________________, only) (hereina�er to be referred as ‘Loan’) vide loan and security documents as detailed here under in 

favour of the Bank and hereina�er shall be referred together as “Loan Documents”. 

 Sl. No. Descrip�on of the Document  Date of Execu�on Par�es to the Document

   

   

   

   

I/We hereby acknowledge and confirm that as regards the loan, I/we have duly received the copies of the Loan Documents from the Bank.

Yours faithfully,

For (_______________________________________) 

Authorised signatory

Date: _____________

ANNEXURE A: BANK'S COPY

AUTO LOAN AGREEMENT
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To,
Bandhan Bank Ltd. (Bank)

_____________________________, 

_____________________________, 

_____________________________

Dear Sir,

Re: Acknowledgement Le�er

I/We ___________________________________________________________________________________, am/are the borrower of the Bank and have availed ____________________________ 

_______________________ facility amoun�ng to ` _____________________/- (` ___________________________________________________________________________________________ 

_________________________________________________________________________, only) (hereina�er to be referred as ‘Loan’) vide loan and security documents as detailed here under in 

favour of the Bank and hereina�er shall be referred together as “Loan Documents”. 

 Sl. No. Descrip�on of the Document  Date of Execu�on Par�es to the Document

   

   

   

   

I/We hereby acknowledge and confirm that as regards the loan, I/we have duly received the copies of the Loan Documents from the Bank.

Yours faithfully,

For (_______________________________________) 

Authorised signatory

Date: _____________

ANNEXURE A: CUSTOMER'S COPY

AUTO LOAN AGREEMENT
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