KEY FACT STATEMENT - ASPIRING BUSINESS LOAN

Part 1 (Interest rate and fees/charges)

Loan proposal/account no. Type of loan:

Sanctioned loan amount (in X)

Disbursal schedule:
(i) Disbursement in stages or 100% upfront (i) 100% upfront
(ii) If itis stage wise, mention the clause of loan (i) NA

agreement having relevant details

Loan tenor (in months)

Instalment details

Type of instalment (frequency) Number EPI* (in X) Commencement of repayment, post sanction* of loan (in days)

of EPIs

EPI (monthly)

6 Rate of interest (%): Interest type: Fixed

7 Additional information in case of floating rate of interest: NA

Reset
periodicity

Final rate (%)
Reference Benchmark Spread R=
benchmark rate (%) (B) (%) (S) (B) +(S) (months)

B S EPI (in X) No. of EPIs

Impact of change in the reference benchmark
(for 25 bps change in ‘R’, change in)

NA NA NA NA

Fees/charges

Payable to Bandhan Bank (A) Payable to third party through Bandhan Bank (B)

One-time/ Amount with One-time/ Amount with GST
recurring GST (in X) recurring (in X)

Processing fees One-time

Insurance charges (optional) One-time

Stamp duty One-time

Any other (please specify)

Annual percentage rate (APR) (%)

Details of contingent charges (in X or %, as applicable)

Penal charges, if any, in case of delayed payment 2% per month on outstanding EMI

Other penal charges, if any NA

Foreclosure charges, if applicable NA

Charges for switching of loan from floating to fixed rate and vice versa Not applicable

Any other charges Not applicable

Loan processing fee Up to 2% of sanctioned loan amount + applicable taxes

SI/ECS/NACH return (Insufficient funds) - X300 per instance

EMI bounce .
+ applicable taxes

Penal charges 2% per month on outstanding EMI

Stamp duty Actual, as per state laws

EMI repayment account swapping charges %500 per request + applicable taxes

This KFS shall have a validity period of 3 working days.
(*) May vary depending upon the final disbursement date. WB-ABG/KFS/DEN/200726/01/V-01
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KEY FACT STATEMENT - ASPIRING BUSINESS LOAN

Part 2 (Other qualitative information)

Clause of loan
agreement relating to
engagement of recovery
agents

If the amount due i.e. EMI is not paid by due date, the customer shall be sent reminders for payment of any
outstanding on his loan account, by post, fax, call, email, SMS messaging and/or through third parties
appointed for collection purpose to remind, follow-up and collect dues. Any third party so appointed, shall
adhere to the Indian Banks Association’s (IBA) code of conduct on debt collection.

Clause of loan agreement
which details grievance
redressal mechanism

Customer Service: For any service related issue, borrower(s) can get in touch with the Bank by:

- walking in to the nearest branch of the Bank or

- calling Customer Help Line number: 1800-258-8181(toll free),

- writing an e-mail to customercare@bandhanbank.com or

- contacting Customer Grievance Cell at our head office (details on helpline numbers and grievance cell
available on www.bandhan.bank.in)

(Refer agreement point no. 2.12)

Phone number and
email id of the Nodal
Grievance Redressal Officer

Phone no: 033-6826 5302
(Available from 9:15 AM to 5:45 PM, excluding holidays)
E-mail Id: grievanceredressalmanager@bandhanbank.com

Phone number and
email id of the Principal
Nodal Officer

Phone no: 033-6826 5301
(Available from 9:15 AM to 5:45 PM, excluding holidays)
E-mail Id: pno@bandhanbank.com

Whether the loan is,

or in future maybe,
subject to transfer to
other REs or securitisation
(Yes/ No)

5

In case of lending under collaborative lending arrangements (e.g., co-lending/outsourcing), following additional details may be furnished

Name of the originating RE,
along with its funding proportion

Name of the partner RE along with Blended rate of interest

its proportion of funding

NA

NA NA

6

In case of digital loans, following specific disclosures may be furnished:

(i) Cooling off/look-up period, in terms of RE’s board

approved policy, during which borrower shall not be NA

charged any penalty on prepayment of loan

(ii) Details of LSP acting as recovery agent and

authorised to approach the borrower

Date of KFS generation-
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MOST IMPORTANT TERMS & CONDITION (MITC)

Purpose for which ABG can be availed: The loan will be sanctioned for the purchase of raw materials, purchase of finished goods, trading
enhancement, purchase of machinery, tools and equipments, assets creation for subsequent income generation and overall business growth of the
enterprise.

Processing fee: The Bank shall charge a non-refundable processing fee up to 2% of the loan amount plus taxes as applicable.

Rate of interest: Interest on the loan will be charged at the fixed rate of interest (detailed ROI for specific case as mentioned in the sanction letter).
Conversion of fixed rate to floating rate of interest will not be permissible at any time during the loan tenor.

Penal charges: In the event of a default or delay in monthly payment of EMI or any irregularity in the account, the Bank reserves the right to levy a
penal charge of 2% per month on outstanding EMI.

Foreclosure charges: Nil

Schedule of other charges-

Loan processing fee Up to 2% of sanctioned loan amount + applicable taxes

Rate of interest As decided by the Bank from time to time

EMI bounce charges SI/ECS/NACH return (Insufficient funds) - X300 per instance + applicable taxes

Penal charges 2% per month on outstanding EMI

EMI repayment account swapping charges %500 per request + applicable taxes

Foreclosure charges NIL

Bandhan Bank retains the rights to alter any charges or fees from time to time or introduce any new charge or fee, as it may deem appropriate, with
due intimation to the customer.

Repayment: The loan is to be repaid in Equated Monthly Instalments (EMI) over the tenor of the loan. The repayment instalment commences from
a date specified in the sanction letter. The liability to the bank will be extinguished only when the outstanding in the loan account becomes nil, on
payment of residual amount, if any.

Insurance: Availing life insurance policy is not mandatory. The insurance charges mentioned in the clause 8(iv) is the suggestive one time premium
from the insurance company having tie-up with Bandhan Bank.

Utilisation or end use of the loan: The amount of the loan shall be utilised strictly for the purpose detailed in the sanction letter and in the manner
prescribed. The borrower shall not divert any part of the loan amount towards wrongful activities or speculative purposes.

Disbursement of the loan: Disbursement amount will be credited directly into the borrower's current account with Bandhan Bank or in any other
bank account furnished by the customer as prescribed in the Bank policy.

In the event of default: If the amount due i.e., EMI is not paid by due date, the borrower shall be sent reminders for payment of any outstanding
on his/her loan account, by post, fax, call, email, SMS and/or through third parties appointed for collection purpose to remind, follow-up and collect
dues. Any third party so appointed shall adhere to the Indian Banks Association’s (IBA) code of conduct on debt collection. Notwithstanding what
is stated herein, it shall be the liability of the customer to ensure that the EMls are regularly paid on the due dates.

Bandhan Bank: Is authorised to disclose any information relating to the loan to any existing/future Credit Bureau approved by Government of India
and RBI or any such government agencies without any notice to the borrower. Bandhan Bank is also authorised to make inquiries with any credit
bureau or any other bank if required. To avoid adverse impact on the credit history, it is advised that the customer should ensure timely payment
of the amount due on the loan amount.

Customer Service: For any service related issue, customer can get in touch with Bandhan Bank by:
- walking in to our nearest Bandhan Bank Branch.

- calling Customer Help Line Number: 1800-258-8181 (Toll Free),

- writing an E-mail to customercare@bandhanbank.com,

- contacting Customer Grievance Cell at our head office (details on helpline numbers and grievance cell available on www.bandhan.bank.in)
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ANNEXURE A - COMPUTATION OF APR

Parameter Details

Sanctioned loan amount (in ) (Sl no. 2 of the KFS template — Part 1)

Loan tenor (in years/months/days) (Sl no. 4 of the KFS template — Part 1)

No. of instalments for payment of principal, in case of non-equated periodic loans NA

Type of EPI: Monthly

Amount of each EPI* (in X)

No. of EPIs (e.g., no. of EMIs in case of monthly instalments)
(Sl no. 5 of the KFS template — Part 1)

No. of instalments for payment of capitalised interest, if any

Commencement of repayments, post sanction* (in days) (Sl no. 5 of the KFS template — Part 1)

Interest rate type (fixed or floating or hybrid) (Sl no. 6 of the KFS template — Part 1)

Rate of interest (Sl no. 6 of the KFS template — Part 1)

Total interest amount to be charged during the entire tenor of the loan as per the rate
prevailing on sanction date* (in X)

Fee/charges payable (in X)

Payable to the Bank (SI no. 8A of the KFS template-Part 1)

Payable to third-party routed through the Bank (Sl no. 8B of the KFS template — Part 1)

Net disbursed amount (1-6) (in X)

Total amount to be paid by the borrower (sum of 1 and 5) (in X)

Annual percentage rate (APR)- Effective annualised interest rate (in percentage)
(Sl no. 9 of the KFS template-Part 1)

10 Schedule of disbursement as per terms and conditions Given below

11 Due date of payment of instalment and interest*

*In case there is a difference in repayment amount calculated from the total of instalments given under the detailed repayment schedule mentioned
under 2b) vis-a-vis the amount of (Interest charges) mentioned under (8) is due to rounding off the instalment amount of under the detailed
repayment schedule.
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ANNEXURE B - ILLUSTRATIVE REPAYMENT SCHEDULE* d ' Bandhan
TENTATIVE Bank

Instalment Opening principal Instalment amount
no. Due date (in%) (in%)

Outstanding

Principal (in %) Interest (in3) principal (in ?)

1
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VERNACULAR DECLARATION ' Egrqlglhan

Language Declaration of Borrower and/or Co-Borrower Signature of Borrower Signature of Co-Borrower

I/We have been read out and explained all the terms, conditions and clauses
mentioned in the KFS in a language |/we understand. I/We have signed and
English acknowledged the KFS after fully understanding all the terms, conditions and
clauses.

721/at e § SRy it el ok o, @e @t g2t/at s e aar ek
JHSRT T ¢ 3R §9 /7 91 g FEl oIk o, wel B AHsH & dIe HUhud W)
geR oy € ok I8 TR fama 2

T/ STETAT THSTUIT AT KFS A& TG el |d 31ST, et a et Hel / Jmgretl
IR SREAUATT 3TTelel! STed ST TSIy AAUATT Sfelel! 3fTed. Ht/3meel 9 aret, eref
g e QU FESTEITOR KFS @R aTeR) defell 3T @ o SIfRafidd dietel 31T,

Marathi

&/ % il 1] & ol ¢l A IR, Hol /e, BAsIRMI eI
Gujarati (o), RAI dal sl diRll AoadHi Al 8. W /2N A dH (o], RAI Hal
SEH YRYRI AHRI 8 0l A uedl 3RS WR sz sl 8, IsR sl 8.

ST / ST AiRbE SRR KFS-9 Sfeife s fHaw 8 e, grarefer s /
Bengali IR TS CNFIGAT RECR, Q32 G T JER G342 SN / STl S8 AS1a,
YRISfT @RI AW KFS-9 757 @R 992 HivR FER |

IR / BRRKFS B, vefedient derp Ao, RoZeb SoF3 FOONTRY
wn/ B0r 39HTOE o= 2.0 =03 ABORUING. ToRD / Do) defe Nodoned
R0 VO, ﬁooﬁvageazss-maﬁfaod TOST KFS 1§ 5 0BT S =03
©0oNeTORT e:S.

Kannada

buniabi HE/AE HE/AE A 8T Tt g fI9 KFS &9 =0 I8 A9 fami, ma3t w13,
unjadt TIEt § Ug & S w3 AHETesT fapd I1 F /ot w9 fsmt, est w3, garet
3 ydt 397 W3S 3 g™ KFS '3 JAS™T o3 76 i3 fegt § Alad dftzr J1

/2160 QRAIQASI QISIER 6T 69 AERAS AN ARITRT, DAAISR NS° IAUG
601168 /2191Q QIS *AULIAEG N9 QEILIRT | /2160 AAG ARIART, FACART 9Q°
AUIQIG AR QIR QBRAIRAQI TEQ 6@ ITNY 6Q IFVQ FQQ ATG 1LIQ 1RIQ 71
*Q8/g |

B3 /S0 KFSeS® 3)6"2;6& o) d2pogiden B0 JESeD, DWOPIOW TH/3°H
Telugu BIDS gaS” SO DSBoTE $BaHL B /3050 ) deogIen $oBaky Beden,
Sero @0 DHR) Soogs KFSD Sosso 3, eofsBomrsm.

ag)Mles | emEmBHEs @GO @oaHwl@d KFS -@
Malayalam | 100230l /l@lee)30M ag)gjo mlenimume:glio QIJQIMNGEI0 GO
820 6mI / 6mETBRD (UOWIHe @Yo NdElBElEeIB-W 0 O.21REISIeNE,

TS &/ TS EREGS A5Mbs @uwmfuie Krs-a @MU Ll HieTer Qmarsg)
AHpepsaer-Hlupsmersar, 2 1 19Me a6 dweme erandE,/ 6This@héE, Ligsg efleréaliul
(heTerg). Smarsg lfpanadr & Hlubsmarsdr, o L 19fleyser g duaihann ppawLWTSL
Ufibg Qararr e, pre/prsiser KFs-d aaQuiwpsHl B gnms QararberCarer /
Qe HerCermid.

1B/ oty R oMt ST GBS (5.9, 97, ~© BTHY T AT GO, foRiged ofie
YR G / S <A SR S o i (2wl 5% / o siecet seiaal,
Tl wne 41t STeoyeferte IR et Pies @.9%.9%.-© T SR i e
SRl

KFS Aeel el =¥, 31CT 3Tt hetri FeTeh/ STHes FHSTAT 3121 IS FeIehT / 3THeT argd
Konkani SRET T 3T FHSIRICAT. TIet 7, 37t ST e TR TR Feied] SIRId &id /3T KFS
TR EHATER el 3T RRIBRAT.

Assamese

B lenan s LS Lo by S 8% e ) ool 58 G388 s) o sum s Jail i ol ) sS3a (aa KF'S Ll —ene
HKFS 2 =S Senan y psh daSa S QAL )5l Jal sy Lail il alal S s - e af s e
o WS sl 5l G S i
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KFS ACKNOWLEDGEMENT d Bgrr]llglhan

Loan proposal/account no.: Bank copy

I/We hereby confirm that the contents including all the terms, conditions and clauses mentioned in the Key Fact Statement (KFS) have been read
out and explained to me/us, in a language known to me/us. I/We voluntarily accept, sign and acknowledge the KFS after having understood all the
terms, conditions and clauses mentioned therein.

I/We hereby accept and agree to abide by all the terms, conditions and clauses contained in the KFS.

I/We further declare and confirm that a duly filled copy of the KFS, along with all other loan documents and appendices, has been handed over to
me/us.

Signature of the borrower: Signature of Co-borrower:
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KFS ACKNOWLEDGEMENT

i Q
(Tear along the line) d<

KFS Acknowledgement

Loan proposal/account no.: Customer copy

I/We hereby confirm that the contents including all the terms, conditions and clauses mentioned in the Key Fact Statement (KFS) have been read
out and explained to me/us, in a language known to me/us. |/We voluntarily accept, sign and acknowledge the KFS after having understood all the

terms, conditions and clauses mentioned therein.

I/We hereby accept and agree to abide by all the terms, conditions and clauses contained in the KFS.

I/We further declare and confirm that a duly filled copy of the KFS, along with all other loan documents and appendices, has been handed over to
me/us.

Signature of the borrower: Signature of co-borrower(s):
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